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RESULTS
Eligible

personnel of
DSWD-OSEC are
entitled to 52%

of monthly
basic salary

Achieved 74.19%
(23 out of 31)

Congress-approv
ed performance

targets for FY
2023.

Achieved
sustantial

improvements to
ease transaction

in priority core
service (external)

and internal
service

Achieved
84.28%

Disbursement
BUR.

Achieved 100%
resolution and

99.33%
compliance of

#8888
complaints; and
100% resolution
and compliance

of CCB
complaints.
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AGENCY ACCOUNTABILITY REQUIREMENTS
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Activities

ISO-QMS
Certification

SALN Review and
Compliance
Procedure

Report on
Digitization

Compliance with
Freedom of
Information

Compliance with
National

Competition Policy

Inter-Agency Task Force on the Harmonization of National Government
Performance Monitoring, Information and Reporting Systems
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