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EXECUTIVE SUMMARY

The 2023 Annual Performance Report presents the physical and financial targets and
accomplishments of the DSWD in relation to the implementation of social welfare and
development (SWD) programs, projects and services as funded from the agency’s Regular
Fund under the 2023 General Appropriations Act.

Said targets and accomplishments were culled from the reports of offices, bureaus and
services in the DSWD Central and Field Offices using the Harmonized Planning, Monitoring
and Evaluation System (HPMES), while the respective descriptions of SWD programs,
projects and services are based on pertinent administrative orders, memorandum circulars
and briefers.

Promotive Social Welfare Program

The Promotive Social Welfare Program operationalizes the Organizational Outcome 1 of the
DSWD i.e., “Well-being of Poor Families Improved.” It is composed of the Pantawid Pamilyang
Pilipino Program (4Ps), Sustainable Livelihood Program (SLP), and KALAHI CIDSS -
National Community-Driven Development Program (KC-NCDDP).

In 2023, the 4Ps served 4,339,372 household beneficiaries through the provision of health and
education cash grants (including rice subsidy), with an obligated amount of
£100,868,136,026.08 and a disbursed amount of £76,174,553,466.68.

Under the community enterprise development approach, the SLP provided appropriate
livelihood assistance to 219,599 households under regular program implementation,
Enhanced Partnership Against Hunger and Poverty, Executive Order No. 70 s. 2018 and
Economic Relief Subsidy (ERS), with an obligated amount of #5,574,078,420.10 and a
disbursed amount of #4,484,057,515.67.

Consistent with the community-driven development approach for the KC-NCDDP, a total of
6,265 sub projects were completed benefitting 2,361,533 households at 14,070 barangays in
672 municipalities, with an obligated amount of £2,593,518,942.32 and a disbursed amount
of $2,246,458,605.93.

Protective Social Welfare Program

The Protective Social Welfare Program operationalizes the Organizational Outcome 2 of the
DSWD i.e., “Rights of the Poor and Vulnerable Sectors Promoted and Protected.” It includes
the Residential and Non-Residential Care Program, Alternative Family Care Program,
Supplementary Feeding Program, Comprehensive Program for Street Children, Street
Families, and Indigenous Peoples, Social Pension for Indigent Senior Citizens, Assistance to
Individuals in Crisis Situations, Recovery and Reintegration Program for Trafficked Persons
and International Social Welfare Services for Filipino Nationals, among others.



In 2023, the Residential Care Services were extended to 8,180 clients in residential care
facilities, while the Non-Residential Care Services covered 1,353 clients in non-residential
care facilities of the DSWD. A total of #2,876,475,026.97 was obligated and
£1,908,237,064.71 was disbursed for the Residential and Non-Residential Care Program.

Promoting nutrition for children enrolled in Child Development Centers and Supervised
Neighborhood Play nationwide, the Supplementary Feeding Program (SFP) served 1,941,662
beneficiaries during the 12th cycle and 1,284,547 beneficiaries during the 13th cycle, with an
obligated amount of £4,882,730,888.22 and a disbursed amount of £3,602,088,758.40.

Supportive of the SFP, the Bangsamoro Umpungan sa Nutrisyon Project catered to 18,700
children and 3,300 pregnant and lactating women in the Bangsamoro Autonomous Region in
Muslim Mindanao, with an obligated amount of #163,761,980.27 and a disbursed amount of
$142,302,718.54.

To care for children and families at risk on the streets, the Comprehensive Program for Street
Children, Street Families, and Indigenous Peoples, Especially Sama-Bajaus, served 2,791
street children and 2,153 street families, including 939 Sama-Bajau children and 428 Sama-
Bajau families, with an obligated amount of £21,578,103.05 and a disbursed amount of
£20,781,500.66.

Concerning poor senior citizens, the Social Pension for Indigent Senior Citizens provided a
stipend to 4,167,186 beneficiaries to augment their daily subsistence and medical needs, with
an obligated amount of £24,135,589,174.10 and a disbursed amount of £23,899,771,164.09.

Moreover, 2,444 senior citizens aged 100 years or older received the one-time cash gift of
#100,000.00 each as provided for in the Centenarian Act of 2016, with an obligated amount
of $248,261,731.76 and a disbursed amount of £245,430,809.29.

For individuals and families in crisis, the Assistance to Individuals in Crisis Situation helped
6,587,667 clients who either received financial assistance; material assistance in the form of
food and non-food items; or, referrals for other services, with an obligated amount of
$36,505,218,300.82 and a disbursed amount of £35,510,392,455.72.

Responding to cases of trafficking in persons, the Recovery and Reintegration Program for
Trafficked Persons assisted 2,024 affected individuals, with an obligated amount of
P22,271,337.91 and a disbursed amount of 18,287,540.97.

Disaster Response and Management Program

The Disaster Response and Management Program operationalizes the Organizational
Outcome 3 of the DSWD i.e., “Immediate Relief and Early Recovery of Disaster
Victims/Survivors Ensured.” It includes the Emergency Shelter Assistance, Cash-for-Work,
Food-for-Work, and Cash-for-Work for Climate Change Adaptation and Mitigation. A total
amount of #2,063,020,840.35 DRRP fund was obligated and #1,911,846,362.13 was



disbursed for the program. In addition, a total amount of #1,726,619,552.86 was obligated and
£1,591,611,610.41 was disbursed from the Quick Response Fund.

In 2023, 984 local government units (LGUs) were provided with augmentation for major
disasters which benefited 2,042,745 internally displaced families; for minor disasters, 849
LGUs were assisted for 210,292 internally displaced families. There were also 150,889
families provided with early recovery services. Under ESA with Cash-for-Work (CFW), 108
families were assisted.

On CFW, 132,383 families were engaged while under the CFW and Food-for-Work (FFW) for
community works, the department served 132,383 and 382 to disaster-affected families.
Moreover, 384,817 disaster-affected families were served under the Emergency Cash
Transfer (ECT) scheme. For the Risk resiliency program through the CFW, a total of 342,719
poor families were served.

Essential for disaster relief operations, a total of 4,508,468 family food packs (FFPs) were
produced and delivered, costing £2,938,050,238.22. Moreover, 801,894 non-food items (i.e.,
sleeping kits, kitchen kits, and other materials for FFPs production) were delivered, costing
$652,206,391.06.

Social Welfare and Development Agencies Regulatory Program

The Social Welfare and Development Agencies (SWDAs) Regulatory Program operationalizes
the Organizational Outcome 4 of the DSWD i.e., “Continuing Compliance of Social Welfare
and Development Agencies to Standards in the Delivery of Social Welfare Services Ensured.”
It involves the registration and licensing of SWDAs to operate, as well as the accreditation of
SWD programs, services, and service providers. A total amount of £68,965,197.00 was
obligated and £60,958,662.00 was disbursed for the program.

In 2023, 206 SWDAs were registered, and 268 social welfare agencies (SWAs) and auxiliary
SWDAs were granted licenses to operate, confirming their SWD purpose and operation. Also,
150 SWAs were able to acquire accreditation for their SWD programs and services. For civil
society organizations, 9,152 more were accredited as beneficiaries of government programs
or projects.

Furthermore, 64 social workers managing court cases, 574 pre-marriage counselors, and 483
child development workers were accredited as service providers. Along with its regulatory
functions, the DSWD conducted monitoring visits to 344 SWDAs with registration and license
to operate and 93 SWAs with accredited SWD programs and services to ensure sustained
compliance with the set standards.



Social Welfare and Development Technical Assistance and Resource Augmentation
Program

The Social Welfare and Development Technical Assistance and Resource Augmentation
(TARA) Program operationalizes the Organizational Outcome 5 of the DSWD i.e., “Delivery of
Social Welfare and Development Programs by Local Government Units, through Local Social
Welfare and Development Offices, Improved.” It involves the provision of TARA to Local Social
Welfare and Development Offices (LSWDOs) of LGUs to effectively implement SWD
programs, projects, and services in localities.

In 2023, technical assistance was provided by the DSWD to 1,450 LGUs, specifically to their
LSWDOs. Also, resource augmentation was provided by the DSWD to 1,151 LGUs. A total
amount of 1,157,993,079 was obligated and #1,102,834,112 was disbursed for the TARA
Program.

Support to Operations and General Administrative and Support Services under the
Foundational Outcomes

The Support to Operations covers the provision of technical and substantive support to the
implementation of SWD programs, projects, and services, while the General Administrative
and Support Services involve the provision of overall administrative management support to
the entire DSWD operations.

In 2023, under Support to Operations, the DSWD developed three (3) agency policies for
guidance or compliance of its workforce and intermediaries or stakeholders. Also, three (3)
annual plans were formulated including a Sector Planning Guidelines. For the sectors that the
DSWD is mandated to protect, the department initiated the formulation of a sectoral plan, the
Bureau successfully generated comprehensive sectoral situationer and assessment reports
such as the Children Sector Commitments and Situationer, Youth Sector Commitments and
Situationer, Assessment Report for the Persons with Disability, and DSWD Commitment on
Filipino Family. For evidence-based policymaking, the DSWD completed three (3)
research/evaluations related to SWD programs and services.

Along with social technology development, the DSWD developed three (3) new concepts of
models of intervention, formulated five (5) new designs for models of intervention, pilot-tested
five (5) models of intervention, and evaluated three (3) social technology.

Utilizing the Listahanan, the DSWD responded to 1,739 requests from national government
agencies and other stakeholders for statistics, name-matching, and other relevant datasets,
for the targeting of potential beneficiaries of social protection programs. For the Listahanan
update as of December 2023, the DSWD assessed 1,056,580 households to validate their
poverty status.

For the promotion of SWD programs, projects, and services, the DSWD organized 540
information caravans, issued 3,230 press releases, and developed 6,261 Information,
Education, and Communication materials.



Under General Administrative and Support Services, the DSWD provided legal assistance and
referrals for walk-in clients. Related to logistics and other service requirements, facilities were
repaired or renovated to ensure a better working environment and quality frontline services.
Furthermore, the DSWD capacitated and nurtured its human resources through training and
welfare programs.

Being the lead SWD agency, the DSWD was tested in 2023 for its crucial role of assisting the
national government in further mitigating the adverse effects of various socio-economic
challenges faced by the poor, vulnerable, and disadvantaged individuals, families, and
communities. Nevertheless, the agency ably hurdled its operational challenges by
implementing steering measures that hastened the delivery of SWD programs, projects, and
services to intended beneficiaries.
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PROMOTIVE SOCIAL WELFARE PROGRAM UNDER ORGANIZATIONAL OUTCOME 1:
WELL-BEING OF POOR FAMILIES IMPROVED

The Promotive Social Welfare Program of the DSWD invests in human capital development
of target beneficiaries, particularly the poor families. It involves conditional cash transfer,
community-driven development and sustainable livelihood programs that empower poor
families to participate in development and help them improve their economic and social well-

being.

Accordingly, the Promotive Social Welfare Program is composed of the Pantawid Pamilyang
Pilipino Program, Sustainable Livelihood Program and KALAHI CIDSS — National Community-
Driven Development Program, which support the Organizational Outcome 1 of the DSWD to
increase the level of well-being of poor families by ensuring access to social welfare and
development (SWD) programs and services.

1.

Pantawid Pamilyang Pilipino Program

The Pantawid Pamilyang Pilipino Program (4Ps), launched in 2008 and
institutionalized in 2019 by Republic Act No. 11310", is the national poverty reduction
strategy and human capital investment program that provides conditional cash transfer
to poor households for a maximum period of seven (7) years, to improve health,
nutrition and education.

As objectives, the 4Ps aims to: improve the health and nutrition of children and mothers
by promoting preventive health care; increase the enrollment and attendance rate of
children in child development centers, preschools, elementary schools, and secondary
schools; contribute to the reduction of child labor incidence; raise the average
consumption rate in food expenditure of poor households; encourage parents to invest
in their children’s health, nutrition, and education; and, enhance the performance of
parenting roles of beneficiaries and their participation in community development
activities.

Consistent with the 4Ps beneficiary selection criteria, the eligible households are those
that: are classified as poor and near-poor based on the Standardized Targeting System
and the poverty threshold issued by the Philippine Statistics Authority at the time of
selection; have members who are aged zero (0) to 18 years or have members who are
pregnant at the time of registration; and, are willing to comply with the program
conditions.

The 4Ps conditions for household beneficiaries are the following: children 3-18 years
old must enroll in school; daycare or preschool, elementary and high school children
must have an 85% class attendance rate in a school year; elementary and high school

L An Act Institutionalizing the Pantawid Pamilyang Pilipino Program or the Pantawid Pamilyang Pilipino Program

Act



children must be dewormed twice a year; children 0-5 years old must be fully
immunized and monthly weighed (for 0-23 months old) or bimonthly weighed (for 24-
72 months old); pregnant women must avail of pre- and post-natal health check-up;
child delivery should be attended by a professional healthcare provider; and, parents
must attend the Family Development Session once a month.

Representing the 4Ps benefits, cash grants are provided to beneficiaries as follows:
Health Grant of £750.00 per month for each household; Education Grant of £300.00
per child in elementary, 500.00 per child in junior high school and £700.00 per child
in senior high school, for a maximum of three (3) children per household for 10 months
in a school year; and, Rice Subsidy of #600.00 per month for active and compliant
households. Said grants are computed according to compliance with program
conditions.

In 2023, 4,339,372 household beneficiaries were served by the 4Ps or 98.62% of the
target of 4,400,000 households.

Table 1. 4Ps Household Beneficiaries provided with Conditional Cash Grants,
as of December 2023

Region ‘ Target Households Households Served
NCR 222,725 195,323
CAR 59,101 56,190
I 222,411 229,361
Il 116,455 126,703
1] 324,140 291,811
IV-A 347,758 336,074
MIMAROPA 210,153 209,875
\Y 387,324 410,915
Vi 345,919 385,846
Vil 300,239 316,229
Vil 288,743 284,756
IX 313,374 290,884
X 296,061 268,490
X 284,166 264,118
Xl 218,371 239,845
CARAGA 209,082 201,687
BARMM 253,978 231,265
Total 4,400,000 4,339,372

As to fund utilization, a total amount of £100,868,136,026.08 was obligated or 98.30%
of the total annual allotment of £102,610,480,000.00 (including Maintenance and
Other Operating Expenses and Personnel Services and a total amount of
P76,174,553,466.68 was disbursed or 75.52% of said obligated amount for the 4Ps
implementation.
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Table 2. 4Ps Fund Utilization as of December 2023

Region Allotment (P) Obligation (P) Disbursement (P)
Central Office 91,115,366,771.45| 89,844,165,432.40| 66,427,079,468.96
NCR 590,804,231.76 539,737,384.87 482,449,630.30
CAR 505,450,621.28 501,739,250.33 247,319,664.53
I 264,724,419.04 264,724,419.04 454,777,596.39
Il 418,312,269.17 407,627,231.78 377,598,928.43
1] 792,664,238.79 780,207,478.35 687,943,925.10
IV-A 761,690,949.16 699,432,801.47 633,107,205.39
MIMAROPA 614,932,853.35 570,736,770.92 513,367,368.17
Vv 904,311,656.58 892,026,370.33 780,630,343.88
Vi 836,631,088.97 815,241,148.53 756,572,836.38
Vi 727,585,101.41 726,937,241.16 654,807,839.37
VIII 730,849,527.13 729,742,216.26 612,120,901.43
IX 908,536,665.70 884,034,712.36 738,489,612.81
X 742,691,731.82 722,523,627.58 651,126,044.90
Xl 638,881,002.01 631,759,002.01 510,590,295.93
Xl 779,752,001.66 752,441,947.65 633,273,052.66
CARAGA 555,097,870.72 554,564,678.23 462,810,688.60
BARMM 722,197,000.00 550,494,312.81 550,488,063.45
Total 102,610,480,000.00 | 100,868,136,026.08 | 76,174,553,466.68

2. Sustainable Livelihood Program

The Sustainable Livelihood Program (SLP), launched in 2011, is a capacity- building
program for the identified poor, vulnerable, and disadvantaged households and
communities aimed at providing viable interventions and support to improve the
program participants’ socioeconomic conditions by accessing and acquiring necessary
assets to engage in and maintain thriving livelihoods.

As objectives, the SLP aims to: enhance human assets through technical- vocational
and life skills training; extend social assets through membership and participation in
SLP associations and community groups; expand financial assets through seed capital
and access to credit and savings facilities; enrich natural assets that protect and
contribute to community livelihoods; and, establish or acquire physical assets for more
efficient livelihoods.

Modalities of the SLP include: Seed Capital Fund, a start-up capital for the purchase
of tools, raw materials, common service facilities, and other assets needed in starting
or expanding a microenterprise; Cash-for-Building- Livelihood Assets Fund, a grant for
labor-intensive projects to build, rebuild and/or protect natural and physical assets
necessary for microenterprises; Skills Training Fund, a capacity-building assistance
for the acquisition of technical and vocational knowledge and skills; and, Employment
Assistance Fund, a grant to acquire employment requirements.



In 2023, a price ceiling on rice was implemented to control the increased cost and
protect consumers during the economic crisis. Relevant to this, the SLP implemented
the Sustainable Livelihood Program - Economic Relief Subsidy (SLP-ERS) as
response to the Executive Order No. 29 (EO 39) which mandated price ceiling on
Regular Milled Rice (RMR) at #41.00 per kilogram, and Well-Milled Rice (WMR) at
P45.00 per kilogram, that took effect from September 05 to October 04, 2023.

The SLP-ERS aimed to assist the individual micro-rice retailers who were negatively
affected by the price freezing, by providing a one-time financial aid of £15,000.00 to
help cover the possible losses and operational expenses of the micro-rice retailers.

Rice retailers that were eligible to the program as certified by the Department of Trade
and Industry were endorsed to the SLP for provision of one-time subsidy.

Hence, as of December 2023, 219,599 households were served or 78.72% of the
278,951 target households were served including targets for the regular SLP
implementation, Enhanced Partnership Against Hunger and Poverty, Executive Order
No. 70 s. 20182 and SLP-ERS.

Table 3. SLP Household Beneficiaries as of December 2023

Region Target Households Households Served
Central Office 110,031 -
NCR 4,269 9,905
CAR 5,359 5,311
| 8,268 10,102
Il 8,165 12,104
11 9,334 3,296
IV-A 13,909 23,602
MIMAROPA 7,044 14,577
V 12,924 5,597
VI 14,950 20,818
VIl 15,846 24,944
VI 15,094 18,330
IX 10,649 7,582
X 15,023 32,332
Xl 6,590 8,047
Xl 5,637 10,603
CARAGA 9,488 10,138
BARMM 6,471 2,311
Total 278,951 219,599

Note: Physical target allocated in the Central Office (CO) is the equivalent target of the budget
allocated in the CO as Centrally Managed Fund.

As to fund utilization, a total of #5,574,078,420.10 was obligated or 86.30% of the total
annual allotment of £6,459,304,000.00 (including Maintenance and Other Operation
Expenses and Personnel Services), and a total of £4,484,057,515.67 was disbursed
or 80.44% of said obligated amount for the program implementation.

2 Institutionalizing the Whole-of-Nation Approach in Attaining Inclusive and Sustainable Peace, Creating a

National Task Force to End Local Communist Armed Conflict, and Directing the Adoption of a National Peace

Framework
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Table 4: SLP Fund Utilization as of December 2023

Region Allotment (P) Obligation (P) Disbursement (P)
Central Office 660,560,753.50 59,312,988.58 50,553,186.08
NCR 263,008,424.50 213,438,362.80 189,897,854.13
CAR 163,831,218.00 161,069,860.28 154,032,778.73
| 429,917,440.00 412,298,839.78 343,898,268.65
Il 249,963,687.00 247,579,439.87 231,409,471.73
11 275,737,582.00 267,531,057.31 209,016,501.14
IV-A 470,370,195.00 421,426,203.82 413,217,568.82
MIMAROPA 266,662,188.00 264,641,152.18 254,731,346.99
V 541,873,456.00 429,126,752.17 183,886,513.71
VI 483,133,433.00 483,066,545.26 450,966,289.60
VII 473,318,642.00 473,318,642.00 464,171,662.09
VIII 470,515,641.00 464,403,257.97 323,816,553.23
IX 339,625,780.00 336,909,814.14 191,295,837.05
X 403,094,209.00 403,094,209.00 379,051,436.84
XI 325,977,076.00 312,749,076.00 215,151,645.40
Xl 218,884,517.00 218,176,777.29 206,157,096.68
CARAGA 284,586,614.00 278,627,434.00 222,803,504.80
BARMM 138,243,144.00 127,308,007.65 118,612,235.06
Total 6,459,304,000.00 | 5,574,078,420.00 4,602,669,750.73
w/o0 BARMM 4,484,957,515.67

Note: The budget allocated in the CO is the Centrally Managed Fund.

KALAHI CIDSS - National Community-Driven Development Program

The Kapit-bisig Laban sa Kahirapan Comprehensive and Integrated Delivery of Social
Services — National Community-Driven Development Program (KALAHI CIDSS-
NCDDP), originating in 1997 as the Comprehensive and Integrated Delivery of Social
Services, is one of the poverty alleviation programs of the government being
implemented by the DSWD. It uses the community-driven development (CDD)
approach, a globally recognized strategy for achieving service delivery, poverty
reduction and good governance outcomes.

As objectives, the KC-NCDDP aims to: empower communities to meet challenges and
opportunities (i.e., access to basic services protection against risk, etc.); increase the
functionality of institutional mechanisms (i.e., good governance and responsiveness);
and, reduce poverty in its multiple dimensions. Thus, the program envisions that
communities in target municipalities as empowered to achieve improved access to
basic services and participate in more inclusive local planning, budgeting and
implementation.

Regarding beneficiary selection, the KC-NCDDP targets municipalities that meet the
following criteria: poverty incidence is at 21% or higher based on the 2015 Small Area
Estimates of the Philippine Statistics Authority; vulnerability to disasters in the last five
(5) years, including the COVID-19 pandemic; have committed to the Local Counterpart
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Contribution; and, without duplication of beneficiaries of the Support to Barangay
Development Program of the National Task Force to End Local Communist Armed
Conflict.

The KC-NCDDP community subproject types include: Basic Services Subprojects e.g.,
community water systems, school buildings, health stations and electrification; Basic
Access Infrastructure e.g., foot bridges, access roads and foot paths; Community
Common Service Facilities e.g., pre- and post- harvest facilities and small-scale
irrigation systems; Environmental Protection and Conservation e.g., flood control
systems, sea walls, artificial reef sanctuaries and soil protection structures; Skills
Training and Capability- Building e.g., eco-tourism projects; and, others not prohibited
by the program.

For 2023 under Additional Financing, the KC-NCDDP covered 14,070 barangays in
672 municipalities across 64 provinces in 15 regions. As of December 2023, a total of
6,265 subprojects were completed (or 74.39% of the 2023 target of 8,422), benefitting
2,361,533 households (or 112.16% of the 2023 target of 2,105,500).

Table 5. KC-NCDDP Additional Financing Subprojects and Household
Beneficiaries, as of December 2023

Subprojects Households

B:raarr?;:\y Served Target Served
CAR 377 357 94,000 71,058
I - - 0 -
Il 201 149 50,249 26,292
1] 66 10 16,500 3,384
IV-A 307 268 76,750 66,871
MIMAROPA 392 319 98,000 180,151
Vv 1,203 939 300,750 161,870
Vi 1,423 893 355,999 371,402
Vi 1,421 1,016 355,501 430,765
VIII 1,356 929 339,000 200,322
IX 646 455 161,501 441,303
X 596 567 149,000 255,630
Xl 186 146 46,500 72,600
Xl 138 121 34,500 42,555
CARAGA 110 96 27,250 37,330
Total 8,422 6,265 2,105,500 2,361,533

a. Balik Probinsya, Bagong Pag-asa Program
Under the KALAHI CIDSS: Kapangyarihan at Kaunlaran sa Barangay (KKB),
the DSWD implements the Balik Probinsya, Bagong Pag-asa (BP2) Program
starting in 2020.
The BP2 Program is one of the support measures aimed at decongesting highly
urbanized cities where high incidence of COVID-19 is recorded. It enables
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families — that decided and are qualified to return to their provinces or to places
where their support system is guaranteed and where they have opportunities —
to start a new life after community quarantine declarations and other disasters.
The community-driven development approach is adopted for the program.

As objectives, the BP2 Program aims to: ensure that families will be provided
with holistic interventions to achieve full integration into their communities;
provide support for the families’ economic stability and development; provide
grants for community projects accessing basic services; and, conduct local
participatory process to promote participation, transparency and accountability.

Based on its design, the BP2 Program provides comprehensive services to
families upon return to their provinces and funding to receiving LGUs to ensure
access to basic services. The types of services to be provided per family vary
in accordance with results of the DSWD assessment at the community level.
Community projects also depend on the participatory processes by the families
in their community. These processes happen upon arrival in their provinces.

In 2023, there were 6,495 families served through the BP2 Program under the
KALAHI CIDSS: KKB, or 113.42% of a target of 5,715 families.

Table 6. BP2 Program Family Beneficiaries as of December 2023

Target Families Families Served
CAR 208 90
I 154 301
Il 628 553
1] 75 112
IV-A 225 160
MIMAROPA 216 514
Vv 419 392
Vi 350 751
Vil 1105 986
VI 157 123
IX 387 733
X 913 932
Xl 372 241
Xl 196 314
CARAGA 310 293
Total 5,715 6,495

b. Cash-for-Work Program for Persons with Disability

Aligned with its mandate for all Filipinos to be free from hunger and poverty,
and to have equal access to opportunities enabled by a fair, just and peaceful
society, the DSWD thereby espoused the implementation of social protection
interventions for PWDs to mitigate their vulnerabilities and the provision of stop-
gap mechanisms to help in their recovery from crisis or difficult situations.
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Under the KALAHI CIDSS: KKB, the DSWD implemented the Cash-for- Work
(CFW) Program for Persons with Disability (PWDs). It provided a short-term
intervention through temporary employment or a targeted cash transfer
intervention for no income or low income PWDs or households with at least one
(1) member with disability, who are vulnerable, at risk or affected by the COVID-
19 pandemic and other disaster (natural or human-induced), as well as climate
change.

Thereby, the CFW Program for PWDs was designed as a cash support in
exchange for the agreed community works/services/tasks rendered for a
minimum of six (6) days to a maximum of 10 days.

As of December 2023, a total of 260,789 PWDs were served through the CFW
Program, or 98.62% of the 264,450 target beneficiaries.

Table 7. CFW Program for PWD Beneficiaries as of December 2023

Target Beneficiaries Beneficiaries Served

CAR 4,878 4,482
I 12,057 12,214
Il 7,362 7,358
1] 15,516 14,401
IV-A 15,686 15,686
MIMAROPA 13,411 13,165
\Y, 26,119 20,526
VI 33,600 34,471
Vil 30,435 32,788
VI 22,503 21,970
IX 16,441 16,441
X 23,338 22,537
Xl 11,830 11,753
Xl 12,717 13,933
CARAGA 18,557 19,064
Total 264,450 260,789

As to fund utilization, a total of £2,593,518,942.32 was obligated or 84.14% of the total
annual allotment of £3,082,386,000.00 (including Maintenance and Other Operation
Expenses and Personnel Services), and a total of £2,246,458,605.93 was disbursed
or 86.62% of said obligated amount for the program implementation.

Table 8. KC-NCDDP Fund Utilization as of December 2023

Region Allotment (P) Obligation (P) Disbursement (P)
CO 494,224 .573.45 50,786,884.70 42,428,762.86
CAR 101,658,087.32 101,319,802.87 97,241,814.59
I 886,977.12 830,977.12 830,977.12
Il 48,988,219.15 48,959,506.31 48,249,815.50
1] 36,213,615.71 31,325,191.55 27,998,861.38
IV-A 55,089,431.63 49,353,607.62 49,352,925.67
MIMAROPA 119,806,340.57 116,438,266.99 105,891,921.91
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Region

Allotment (P)

Obligation (P)

Disbursement (P)

\Y 218,048,898.18 213,430,990.86 205,840,183.32
VI 218,445,544.70 215,413,573.08 211,997,689.29
Vi 309,839,282.21 309,839,282.21 301,349,452.65
VI 512,348,003.97 493,143,949.16 360,127,049.25
IX 113,100,339.72 113,100,339.72 111,333,582.31
X 351,643,176.64 350,282,665.39 325,648,769.82
Xl 138,879,909.24 138,879,909.24 129,897,303.72
Xl 150,533,730.80 147,890,980.91 98,708,890.22
CARAGA 212,679,869.59 212,523,014.59 129,560,606.32
Total 3,082,386,000.00 2,593,518,942.32 2,246,458,605.93

Meanwhile under the KALAHI CIDSS: Kapangyarihan at Kaunlaran sa Barangay
(KKB), a total of #2,179,866,717.42 was obligated or 61.13% of the total annual
allotment of #3,565,761,000.00 (including Maintenance and Other Operation
Expenses and Personnel Services), and a total of £1,725,314,231.71 was disbursed
or 79.15% of said obligated amount for the program implementation.

Table 9. KC-KKB Fund Utilization as of December 2023

Region Allotment (P) Obligation (P) Disbursement (P)
Central Office 1,120,910,312.40 60,055,064.16 47,955,401.95
CAR 164,051,073.04 162,664,335.51 131,232,478.00
| 95,649,048.40 91,937,145.02 87,134,849.90
Il 183,805,815.39 183,785,800.39 178,157,664.85
11 49,376,130.02 40,949,504.29 27,430,329.93
IV-A 45,288,077.55 43,616,386.98 35,194,646.18
MIMAROPA 157,119,294.35 155,707,561.90 147,245,917.64
V 67,166,248.11 66,653,530.88 57,774,038.29
VI 224,892,384.41 224,892,384.41 192,066,178.87
VII 622,030,305.48 325,691,157.57 180,413,861.94
VIII 38,159,031.00 34,865,248.98 28,357,576.70
IX 258,282,067.47 255,875,835.22 175,405,499.10
X 230,378,037.74 230,008,372.77 191,503,195.86
Xl 93,856,050.44 93,856,050.44 75,041,254.05
Xl 119,706,169.20 117,499,764.90 96,532,660.40
CARAGA 95,090,955.00 91,808,574.00 73,868,678.05
Total 3,565,761,000.00 2,179,866,717.42 1,725,314,231.71

PROTECTIVE SOCIAL WELFARE PROGRAM UNDER ORGANIZATIONAL OUTCOME 2:
RIGHTS OF THE POOR AND VULNERABLE SECTORS PROMOTED AND PROTECTED

The Protective Social Welfare Program of the DSWD provides protection to the abandoned,
neglected or abused children, women, youth, persons with disability, senior citizens, displaced
persons, as well as individuals and families in crisis. It is composed of the Residential and
Non-Residential Care Services, Alternative Family Care Program, Supplementary Feeding
Program, Social Pension for Indigent Senior Citizens, Assistance to Individuals in Crisis
Situation, Recovery and Reintegration Program for Trafficked Persons and International
Social Welfare Services for Filipino Nationals, among others.



Consequently, the Protective Social Welfare Program supports the Organizational Outcome 2
of the DSWD to: ensure that the rights of the poor and vulnerable sectors are promoted and
protected through appropriate SWD programs and services; and, fulfill the country’s
commitments to international policies and treaties for the protection of the rights of victims of
violence, the marginalized and the disadvantaged or those who are excluded from the
mainstream society.

1. Assistance to Individuals in Crisis Situation

The Assistance to Individuals in Crisis Situation (AICS) serves as a social safety net
or a stop-gap mechanism to support the recovery of individuals and families from
unexpected crises such as illness or death of a family member, natural and man-made
disasters and other emergencies.

Medical, educational, transportation and burial assistance are the types of financial
assistance under the AICS. Also, material assistance (in the form of food and non-food
items), psychosocial intervention and referral service are being offered.

From January to December 2023, 6,587,667 clients were assisted through the AICS
or 217.28% of the 3,031,892 target clients.

Table 10. AICS Beneficiaries as of December 2023

Region Target Beneficiaries Beneficiaries Served
Central Office 94,332 170,192
NCR 327,053 675,662
CAR 71,153 130,685
I 183,350 319,757
Il 257,936 613,728
Il 221,893 491,292
IV-A 351,755 879,637
MIMAROPA 117,491 211,493
V 131,914 292,112
VI 232,785 446,136
Vil 209,395 494,095
VI 131,888 268,953
IX 175,327 452,483
X 119,900 223,148
Xl 215,256 591,772
Xl 98,094 178,372
Caraga 92,370 148,150
Total 3,031,892 6,587,667

As to fund utilization, a total of £36,505,218,300.82 was obligated or 99.83% of the
total annual allotment of £36,568,184,616.37 (including Maintenance and Other
Operation Expenses and Personnel Services), and a total of #35,510,392,455.72 was
disbursed or 97.27% of said obligated amount for the program implementation.
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Table 11. AICS Fund Utilization as of December 2023

Region

Allotment (P)

Obligation (P)

Disbursement (P)

Central Office 2,245,828,915.36| 2,244,836,486.36 2,050,170,579.91
NCR 5,636,316,503.68| 5,627,638,852.75 5,428,707,625.41
CAR 1,110,705,742.00[ 1,108,547,678.80 1,101,340,541.07
I 2,830,137,295.00| 2,830,137,295.00 2,824,278,785.34
Il 1,636,863,966.00| 1,635,379,279.38 1,631,487,852.84
I 2,856,227,189.56| 2,856,227,189.56 2,720,577,956.81
IV-A 2,936,097,095.001 2,918,739,874.68 2,887,511,499.91
MIMAROPA 690,656,679.55 674,440,685.49 654,264,555.12
\Y, 2,564,882,867.42| 2,550,767,034.77 2,541,444,133.69
VI 2,300,083,025.00( 2,300,083,025.00 2,279,238,921.07
Vil 2,099,409,045.001 2,099,409,045.00 2,099,409,045.00
VI 2,044,539,203.00| 2,044,534,042.42 2,040,296,574.00
IX 975,483,031.00 975,483,031.00 969,565,156.04
X 2,472,648,536.60( 2,472,648,536.60 2,383,994,159.31
Xl 1,897,364,421.00( 1,897,364,421.00 1,783,396,083.06
Xl 1,263,839,963.00| 1,261,880,684.81 1,123,870,981.70
Caraga 1,007,101,138.20( 1,007,101,138.20 990,838,005.44
Total 36,568,184,616.377 | 36,505,218,300.82 | 35,510,392,455.72

2. Supplementary Feeding Program

The Supplementary Feeding Program (SFP), launched in 2001 and institutionalized
through Republic Act No. 110376, provides food to children enrolled in Child
Development Centers (CDCs) and Supervised Neighborhood Play (SNP) as the
DSWD contribution to the Early Childhood Care and Development Program of the
government. The SNP is an alternative strategy to respond to the early learning needs
of children and utilizes play as an approach in developmentally-appropriate activities.

As objectives, the SFP aims to: provide augmentation to feeding programs for children
in CDCs and SNP managed by local government units, using indigenous or locally-
produced food; improve knowledge, attitude and practices of children, parents and
caregivers through intensified nutrition and health education; and, improve and sustain
the nutritional status of children beneficiaries.

Based on its beneficiary selection criteria, the SFP caters to children aged 2-4 years
in SNP, children aged 3-5 years in CDCs and children aged 5 years not enrolled in
kindergarten under the Department of Education (but enrolled in a CDC/SNP). It covers
all CDCs and SNP nationwide and is implemented for 120 days within the school year.

In the 12th Cycle of the SFP (covering school year 2022-2023), 1,941,662 children
were served or 100.25% of the 1,936,868 target children.

Under its 13th Cycle (covering school year 2023-2024), 1,284,547 children were
served or 70.06% of the 1,833,505 target children.



Table 12. Supplementary Feeding Program (SFP) Children Beneficiaries for the

12" Cycle Implementation
(SY 2022-2023)

12" and 13" Cycles as of December 2023
13" Cycle Implementation

(SY 2023-2024)

Target Served Target Served
NCR 132,635 132,634 82,545 21,900
CAR 47,973 47,975 47,973 47,973
I 80,152 80,152 100,152 44,709
Il 89,712 91,613 89,712 90,082
11 154,549 154,644 120,000 93,013
IV-A 189,320 194,148 146,535 20,811
MIMAROPA 78,479 79,057 78,479 14,407
V 150,000 150,000 152,702 151,417
VI 193,922 193,922 193,922 193,922
VIl 134,637 144,157 150,637 150,637
VIl 44,492 44,492 44,592 34,148
IX 109,533 97,828 109,533 90,023
X 153,514 153,514 153,514 153,514
Xl 122,400 126,153 122,400 4,947
Xl 92,990 96,430 92,990 99,634
Caraga 75,791 77,779 75,791 73,410
BARMM 86,769 77,164 72,028 -
TOTAL 1,936,868 1,941,662 1,833,505 1,284,547

As to fund utilization, a total of #4,882,730,888.22 was obligated or 98.04% of the total
annual allotment of £4,980,161,000.00 (including Maintenance and Other Operation
Expenses and Personnel Services), and a total of £3,602,088,758.40 was disbursed
or 73.77% of said obligated amount for the program implementation.

Table 13. SFP Fund Utilization as of December 2023

Region
Central Office

Allotment (P)

Obligation (P)

10,185,011.00

3,680,748.26

Disbursement (P)

3,121,172.02

NCR

234,122,040.00

210,238,382.82

21,897,407.47

CAR

131,853,619.00

131,695,856.45

109,775,101.00

272,961,840.00

266,405,248.03

127,076,297.84

239,859,640.00

238,709,183.87

237,461,045.92

317,467,000.00

316,904,973.69

316,216,316.90

IV-A

405,886,200.00

402,473,674.66

401,426,508.70

MIMAROPA

226,011,440.00

223,573,288.65

221,289,262.57

\Y

415,270,040.00

411,955,280.00

410,832,911.90

VI

506,979,050.00

506,979,050.00

481,169,301.99

Vil

464,993,440.00

464,993,440.00

287,492,945.87

VI

139,633,240.00

128,909,436.53

55,142,559.67

293,425,280.00

284,772,643.65

90,997,154.18

486,407,040.00

470,812,391.72

316,477,342.26

Xl

365,698,000.00

365,698,000.00

284,780,704.82

Xl

251,562,800.00

248,801,969.89

45,714,262.08
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Region Allotment (P) Obligation (P) Disbursement (P)
Caraga 217,845,320.00 206,127,320.00 191,218,463.21
Total 4,980,161,000.00 4,882,730,888.22 3,602,088,758.40

3. Bangsamoro Umpungan sa Nutrisyon Project

The Bangsamoro Umpungan sa Nutrisyon (BangUN) Project, launched in 2018,
addresses the high incidence of hunger and malnutrition among children in the
Bangsamoro Autonomous Region in Muslim Mindanao (BARMM). Specifically, it aims
to: contribute to saving the lives of children from getting sick or dying due to extreme
poverty and armed conflict; and, reduce the vulnerabilities of malnourished children
and provide health support for pregnant and lactating women in the BARMM.

As components, the BangUN Project includes Direct Nutrition Services (i.e., weight
and height measurement, health check-up, deworming and micronutrient
supplementation), Nutrition Education and Advocacy (i.e., nutrition literacy classes,
responsible parenthood sessions, and nutrition and health-related events) and Building
Resilient Communities (i.e., livelihood skills training, livelihood capital, food-for-work,
cash-for-work, access to potable drinking water, production of indigenous food for
children, psychosocial interventions, etc.).

Beneficiaries of the BangUN Project are the following: children 0-12 years old in
communities not covered by the Supplementary Feeding Program (SFP); pregnant
and lactating women in communities; and, children in Madaris and Child Development
Centers not covered by the SFP.

In 2023, 18,867 children and 3,133 pregnant and lactating women (PLW) benefited
from the BangUN Project.

Table 14. Provincial Breakdown of BangUn Beneficiaries
Province | Children Pregnant and Lactating Women
| Target Served Target Served

Basilan 2,800 2,800 300 300
Sulu 2,800 2,800 400 400
Tawi-tawi 2,800 2,800 300 300
Lanao del Sur 4,200 4,367 800 633
Maguindanao 6,100 6,100 1,500 1,500
TOTAL 18,700 18,867 3,300 3,133

Moreover, across the provinces of BARMM, the Province of Maguindanao has served
the largest for both children and pregnant and lactating women with 6,100 and 1,500
beneficiaries respectively.

As to fund utilization, a total of #163,761,980.27 was obligated or 97.97% of the total
annual allotment of #167,156,000.00 (including Maintenance and Other Operation
Expenses and Personnel Services), and a total of #142,302,718.54 was disbursed or
86.89% of said obligated amount for the program implementation.

Table 15. BangUn Fund Utilization as of December 2023

Province Allotment (P) Obligation (P) Disbursement (P)
Central Office 9,320,414.00 8,944,164.53
VA 357,000.00 350,000.00 | 142302,718.54
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IX 65,845,000.00 63,803,904.36
X 35,141,000.00 35,141,000.00
XII 56,492,586.00 55,522,911.38
Total 167,156,000.00 163,761,980.27 142,302,718.54

4. Residential and Non-Residential Care Services

Aimed at extending protection and rehabilitation, the Residential and Non- Residential
Care Services of the DSWD cater to vulnerable and disadvantaged children, youth,
women, senior citizens, persons with disability, other individuals and families in crisis,
through the operation of residential and non- residential care facilities.

The Residential Care Service involves a 24-hour group living — on a temporary basis
—to poor, vulnerable, and disadvantaged individuals and families in crisis whose needs
cannot be met by their relatives. Residential care facilities provide the following
interventions: social services; homelife services; educational services;
productivity/livelihood services; health services; and, recreational and other cultural
activities. The DSWD operates 67 residential care facilities in 16 regions.

Table 16. Residential Care Facilities Beneficiaries by Region
as of December 2023
Beneficiaries Served

Region Target Clients Male " Female Total
NCR 2,613 1,540 1,565 3,105
CAR 165 68 118 186
I 311 185 172 357
Il 161 70 65 135
1] 776 366 359 725
IV-A 801 430 296 726
MIMAROPA 46 47 - 47
Vv 165 74 79 153
VI 153 93 78 171
VII 431 226 242 468
VI 259 115 128 243
IX 711 287 461 748
X 420 226 192 418
Xl 501 278 177 455
Xl 103 41 59 100
Caraga 158 81 62 143
Total 7,774 4,127 4,053 8,180
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Table 17. Clients of Residential Care Facilities by Center,

as of December 2023

Target

Clients

Beneficiaries Served

Male

Female

Total

gﬁﬁggiﬁn and Study Center for 665 336 309 645
Ezg\i;)onuiLRehabilitation Center for 1,484 1321 0 1321
National Training School for Boys 375 296 0 296
MIMAROPA Youth Center 46 47 0 47

Haven for Children 165 164 0 164
Lingap Center 38 44 5 49

Home for Girls 800 22 847 869
Nayon ng Kabataan 145 139 93 232

Haven for Women and Girls 374 22 396 418
Haven for Women 832 185 796 981

Inter-Agency Council Against

Trafficking — Tahanan ng Inyong 90 196 173 369
Pag-asa Center

Marillac Hills 195 1 194 195
Elsie Gaches Village 685 374 292 666
AMOR Village 131 76 43 119
Angel’s Haven 78 20 17 37

Sanctuary Center 200 - 194 194
Jose Fabella Center 708 433 255 688
Bahay Silungan 102 135 41 176
Home for the Elderly/Home for

Other Special Cases

Total 7,774 4,127 4,053 8,180

Moreover, the Non-Residential Care Service involves interventions rendered on a daily
basis or during part of the day, addressing immediate crisis or developmental concerns
of an individual, group, or family. Clients of non- residential care facilities have families
to return to after a brief treatment or after undergoing development activities.

Non-residential care facilities provide the following interventions: social services;
medical and dental services; therapeutic services; vocational training services;
marketing services; and, placement services. The DSWD operates five (5) non-

residential care facilities in NCR, Regions |, VII, IX and XII.
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Table 18. Non-Residential Care Facilities Beneficiaries by Region, as of

December 2023
Beneficiaries Served
-m_-mm

NCR 476 194 480 674

212 112 107 219
VI I 144 142 82 224
IX 106 76 54 130
XIl 70 70 63 106
Total 1,008 594 759 1,353

Table 19. Non-Residential Care Facilities Beneficiaries by Center, as of

December 2023

Target Beneficiaries Served
Clients lmum

Rehabilitation Sheltered Workshop 110 110
National Vocational Rehabilitation 270 113 160 273
Center

Area Vocational Rehabilitation Center 462 330 243 573
Center for the Handicapped 70 70 36 106
INA Healing Center 96 17 274 291
Total 1,008 594 759 1,353

As to fund utilization, a total of £2,876,475,026.97 was obligated or 88.47% of the total
annual allotment of £3,251,351,000.00 (including Maintenance and Other Operation
Expenses and Personnel Services), and a total of £1,908,237,064.71 was disbursed or
66.42% of said obligated amount for the program implementation.

Table 20. Residential and Non-Residential Care Services Fund Utilization
as of December 2023

Region Allotment (P) Obligation (P) Disbursement (P)
Central Office 15,917,799.00 15,917,799.00 9,564,497.09
NCR 840,170,325.00 689,698,831.21 466,328,460.40
CAR 108,855,833.00 108,816,688.91 121,331,541.94
I 197,807,600.00 191,749,611.43 62,799,915.48
Il 102,142,626.00 87,186,964.87 76,549,864.40
1] 227,029,976.00 211,773,367.25 155,007,490.06
IV-A 204,694,670.00 193,233,653.68 142,645,406.69
MIMAROPA 37,392,404.00 36,177,928.04 22,497,271.77
Vv 114,983,076.00 64,745,030.82 50,361,727.02
VI 142,076,020.00 134,259,806.62 68,830,107.52
Vi 152,632,517.00 157,570,977.00 111,916,745.60
VIII 123,716,830.00 124,296,932.26 85,078,778.75
IX 364,511,157.00 306,147,215.25 161,637,011.69
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Region Allotment (P) Obligation (P) Disbursement (P)
X 133,725,480.00 134,455,401.90 98,641,175.37
Xl 290,928,120.00 241,853,480.00 155,892,498.98
Xl 106,091,693.00 106,674,842.73 64,902,010.87
Caraga 72,644,034.00 71,916,496.00 54,252,561.08
Total 3,251,351,000.00 2,876,475,026.97 1,908,237,064.71

5. Travel Clearance for Minors

Minors below 18 years old who are traveling abroad alone or without their parents must
secure a travel clearance from the DSWD; such a measure aims to prevent abuse,
exploitation and trafficking of children. Issuance of travel clearance for minors by the
DSWD adheres to Republic Act No. 76109, Republic Act No. 9208% and Republic Act

No. 8239*,

The following must secure a travel clearance: minors traveling alone to another country
for the first time; minors traveling alone to another country repeatedly; minors traveling
to another country for the first time with a person other than the parents or legal
guardian; and, minors traveling to another country repeatedly with a person other than
the parents or legal guardian.

In 2023, travel clearance was issued for 38,564 minors travelling abroad.

Table 21. Minors with Travel Clearance as of December 2023
Minors with Travel Clearance

Region Male Female Total
NCR 5,319 5,326 10,645
CAR 459 575 1,034
I 817 917 1,734
Il 592 601 1,193
1 2,681 3,072 5,753
IV-A 4,469 4,763 9,232
MIMAROPA 222 229 451
\ 477 522 999
VI 761 1,033 1,794
Vi 637 770 1,407
VI 154 196 350
IX 175 211 386
X 490 501 991
XI 731 790 1,521
XIl 406 400 806
Caraga 126 142 268
Total 18,516 20,048 38,564

* Anti-Trafficking in Persons Act

* Philippine Passport Act of 1996
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6. Comprehensive Program for Street Children, Street Families and Indigenous
Peoples, Especially Sama-Bajaus

The Comprehensive Program for Street Children, Street Families and Indigenous
Peoples, Especially Sama-Bajaus, is an integrated approach for the reduction of
vulnerabilities of children, families and indigenous peoples at risk on the streets,
enabling them to live productively in a safe environment.

Specifically, the program aims to: ensure that children are safe and in-school by
preventing them from staying in major thoroughfares and offering them developmental
activities; provide opportunities for parents to earn, improve their parenting capabilities
and strengthen their involvement in community- building; and, generate support to
reduce incidence of street dwelling and increase awareness of the plight of street
children and families through advocacy activities and mobilization of resources.

Children are catered at activity centers (created for tribal meetings, learning sessions,
livelihood endeavors and cultural activities), while parents are offered livelihood
assistance, cash-for-work and developmental sessions. The program is implemented
in NCR, Regions Ill, IV-A, V, VI. VII, IX and XI.

In 2023, 3,730 children of the 2,815 target and 2,581 families of the 1,210 target were
served by the program; out of them, there were 939 Sama-Bajau children and 428
Sama-Bajau families.

Table 22. Comprehensive Program for Street Children, Street Families and
Indigenous Peoples, Especially Sama-Bajaus Program Beneficiaries as of

December 2023
Children at Risk ANA 1,921 870 2,791
NCR ANA 1,111 50 1,161
Il ANA 127 118 245
IV-A ANA 135 252 387
\ ANA 86 64 150
Vi ANA 95 105 200
Vi ANA 175 190 365
Xl ANA 192 91 283
Sama-Bajau ANA
e i 390 549 939
NCR ANA 35 20 55
Il ANA 59 158 217
IV-A ANA - - -
\ ANA 70 94 164
Vi ANA 202 270 472
Vi ANA 24 7 31
Total Children 2,815 2,311 1,419 3,730
Families at Risk ANA 2,153
NCR ANA 1,197
IV-A ANA 525
vV ANA 65
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Region/ Type of

Target Beneficiaries

Beneficiaries Served

Beneficiary Male Female Total

\ ANA 60
Vil ANA 215
Xl ANA 91
Sama-Bajau ANA 428
Families

NCR ANA 63
\Y ANA 41
VI ANA 310
Vil ANA 14
Total - Families 1,210 2,581

As to fund utilization, a total of #21,578,103.05 was obligated or 80.04% of the total
annual allotment of £26,957,598.63 (including Maintenance and Other Operation
Expenses and Personnel Services), and a total of £15,256,390.77 was disbursed or
68.98% of said obligated amount for the program implementation.

Table 23. Program Fund Utilization as of December 2023
Region Allotment (P) Obligation (P) Disbursement (P)

NCR 7,070,002.38 6,784,299.33 3,944,035.49
11 2,684,867.88 1,775,429.23 1,606,213.85
IV-A 5,415,199.26 1,402,582.84 1,353,225.89
V 1,948,635.16 1,776,897.70 1,532,412.60
VI 2,048,480.62 2,048,480.62 1,699,203.62
VI 4,613,504.81 4,613,504.81 2,670,213.29
Xl 3,176,908.52 3,176,908.52 2,451,086.03
Total 26,957,598.63 21,578,103.05 15,256,390.77

7. Recovery and Reintegration Program for Trafficked Persons

The Recovery and Reintegration Program for Trafficked Persons (RRPTP), launched
in 2015, is a comprehensive program that offers adequate recovery and reintegration
services to trafficked persons.

Utilizing a multi-sectoral approach, the RRPTP delivers a complete package of
services to enhance: psychosocial, social and economic needs of trafficked persons;
awareness, skills and capabilities of trafficked persons, families and communities
where they will be eventually reintegrated; and, community-based systems and
mechanisms that ensure the recovery of trafficked persons, and prevent other family
and community members from being victims of trafficking.

In 2023, 2,024 trafficked persons were assisted through the RRPTP or 156.65% of the
1,292 target clients.

Table 24. RRPTP Trafficked Persons with Assistance as of December 2023
Trafficked Persons Assisted
Clients reintegrated
to their Families
246

Region

Target Clients Served Clients

351

NCR 292
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Trafficked Persons Assisted
Clients reintegrated
to their Families

Target Clients

Served Clients

CAR 17 32 17
| 43 49 49
Il 50 29 27
11 106 434 372
IV-A 53 91 27
MIMAROPA 17 14 10
V 28 35 -
VI 43 53 36
VII 115 265 231
VIII 49 75 40
IX 278 321 217
X 43 49 25
XI 66 106 94
Xl 24 51 51
Caraga 43 69 52
BARMM 25 - -
TOTAL 1,292 2,024 1,494

As to fund utilization, a total of £22,271,337.91 was obligated or 89.47% of the total
annual allotment of £24,892,000.00 (including Maintenance and Other Operation
Expenses and Personnel Services), and a total of 18,287,540.97 was disbursed or

82.11% of said obligated amount for the program implementation.

Table 25. RRPTP Fund Utilization as of December 2023

Region Allotment (P) Obligation (P) Disbursement (P)
Central Office 1,428,737.00 892,241.42 752,416.71
NCR 2,370,600.00 1,255,845.74 1,118,238.78
CAR 911,000.00 910,780.00 756,364.85
I 1,189,800.00 1,102,439.79 1,044,654.36
Il 967,400.00 896,276.79 782,853.14
1] 1,623,500.00 1,520,145.03 1,502,469.00
IV-A 959,400.00 537,407.75 515,707.83
MIMAROPA 859,000.00 754,772.16 713,321.65
Vv 915,400.00 915,400.00 816,517.03
VI 1,593,700.00 1,593,700.00 1,155,772.50
Vi 2,086,256.00 2,086,256.00 1,968,446.18
VIII 1,615,400.00 1,470,465.60 1,070,728.56
IX 2,266,400.00 2,266,400.00 1,143,222.90
X 1,533,847.00 1,533,847.00 1,349,548.60
Xl 1,285,016.00 1,285,016.00 916,203.27
Xl 1,180,000.00 1,143,800.63 1,003,259.11
Caraga 2,106,544.00 2,106,544.00 1,677,816.50
Total 24,892,000.00 22,271,337.91 18,287,540.97
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8. Youth Welfare and Development Program

Compliant with its mandate of providing social protection, the DSWD promotes the
welfare of out-of-school youth and other disadvantaged youth aged 15 to 30 years who
are: abused, neglected or exploited; delinquent; in the street; victims of prostitution;
differently-abled; in conflict with the law; and, in cultural communities. Through the
Youth Welfare and Development Program, the youth are envisioned to become self-
reliant, economically productive and socially responsible towards the development of
their family and community.

Government Internship Program

The Government Internship Program (GIP) is a component of the Kabataan: 2000
created through Executive Order No. 139 s. 199312, which aims to initiate the youth
participants into public service by involving them in the implementation of government
programs, projects and services, through national and local government offices
nationwide.

At the DSWD Central and Field Offices, the GIP is implemented for one (1) month
during summertime or summer vacation to provide opportunity for both in-school and
out-of-school youth to have a hands-on experience in working at government
agencies, learn life skills in the workplace and earn money to augment their school
needs.

In 2023, there were 1,200 GIP participants, 75 per region excluding BARMM, who
received stipend amounting to 75% of the prevailing regional minimum wage rate.

9. Programs and Services for Persons with Disability

The DSWD promotes and protects the rights and welfare of persons with disability in
keeping with the United Nations Convention on the Rights of Persons with Disabilities,
the Incheon Strategy (featuring Disability-Inclusive Development Goals) and Republic
Act No. 7277 or the Magna Carta for Disabled Persons.

Accordingly, community-based programs and center-based services are being
implemented by the DSWD such as: preventive, restorative and rehabilitative services;
capability-building activities; and, residential care services.

In 2023, a total number of 2,733 persons with disability were endorsed to the AICS
based on requests or applications and referrals.

Table 26. Number of PWDs by Type of Benefits as of December 2023
Region Provided with Assistance Thru AICS (Referral)

Central Office 16
NCR 732
CAR 18
I 10
Il 45
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Region Provided with Assistance Thru AICS (Referral)

1] 1,845
IV-A 24
Vi 12
Vi 11
VIII 9
IX 11
Xl 2
Total 2,733

In the interest of persons with disability, including senior citizens, a total amount of
$9,005,514.21 was obligated for 2023, or 77.81% of the annual allotment of
£11,573,000.00 (covering Maintenance and Other Operating Expenses), and a total
amount of £6,804,197.16 was disbursed or 75.56% of said obligated amount.

Table 27. Assistance for Persons with Disability and Senior Citizens Fund
Utilization as of December 2023

Region Allotment (P) Obligation (P) Disbursement (P)
Central Office 2,817,951.36 844,007.84 576,985.62
NCR 243,360.00 69,940.36 18,242.00
CAR 555,170.00 555,170.00 217,801.25
I 494,310.00 494,310.00 516,837.50
Il 516,110.00 489,595.20 428,027.20
1] 513,560.00 466,401.16 430,449.35
IV-A 480,710.00 480,710.00 436,364.00
MIMAROPA 793,650.00 604,026.01 597,909.51
\Y, 565,260.00 565,260.00 427,911.24
Vi 503,110.00 503,110.00 503,110.00
Vil 533,210.00 533,210.00 471,892.00
VI 552,110.00 552,110.00 216,569.00
IX 411,598.64 411,598.64 249,326.00
X 498,410.00 498,410.00 194,210.00
Xl 468,410.00 468,410.00 332,808.00
Xl 619,860.00 463,035.00 409,285.00
Caraga 1,006,210.00 1,006,210.00 776,469.49
Total 11,573,000.00 9,005,514.21 6,804,197.16

. Social Pension for Indigent Senior Citizen

The Social Pension for Indigent Senior Citizens (SPISC), launched in 2011, is an
additional government assistance mandated by Republic Act No. 9994 or the
Expanded Senior Citizens Act of 2010. It consists of a monthly stipend amounting to
£500.00 to augment the daily subsistence and other medical needs of indigent senior
citizens.

On beneficiary selection, the SPISC serves senior citizens (aged 60 years or older)

who are frail, sickly or have disability; who do not have permanent source of income;
who do not have regular support from family or relatives; and, who are not receiving
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pension from the Government Service Insurance System, Social Security System,
Philippine Veterans Affairs Office, Armed Forces and Police Mutual Benefit
Association, Inc. or any other insurance company.

In 2023, 4,167,186 SPISC beneficiaries received their stipend or 102.01% of the
4,085,066 annual target indigent senior citizens.

Table 28. SPISC Beneficiaries as of December 2023
Senior Citizen Beneficiaries Served

Target Beneficiaries

Male . Female Total
NCR 220,485 76,193 165,184 241,377
CAR 111,239 49,379 65,043 114,422
I 206,074 78,586 132,320 210,906
Il 244,431 106,623 149,326 255,949
1] 131,103 46,134 92,814 138,948
IV-A 333,279 122,769 216,637 339,406
MIMAROPA 206,341 90,427 122,548 212,975
\ 288,155 114,389 176,118 290,507
VI 380,608 155,919 240,769 396,688
VI 299,737 122,620 185,027 307,647
VIII 291,507 117,160 156,768 273,928
IX 216,571 92,159 124,970 217,129
X 231,585 98,570 138,785 237,355
Xl 284,700 125,932 169,677 295,609
Xl 279,058 126,059 158,199 284,258
Caraga 184,700 80,988 107,022 188,010
BARMM 175,493 70,645 91,427 162,072
Total 4,085,066 1,674,552 2,492,634 4,167,186

As to fund utilization, a total of #24,135,174.10 was obligated or 102.26% of the total
annual allotment of £24,225,887,000.00 (including Maintenance and Other Operation
Expenses and Personnel Services), and a total amount of £23,899,771,164.09 was
disbursed or 98.65% of said obligated amount.

Table 29. SPISC Fund Utilization as of December 2023

Region Allotment (P) Obligation (P) Disbursement (P)
Central Office 12,160,500.00 10,927,794.95 8,983,437.93
NCR 1,367,196,000.00 1,337,597,619.86 1,322,939,166.41
CAR 715,217,600.00 708,833,084.91 700,981,323.00
I 1,276,727,000.00 1,275,444,457.75 1,269,771,558.32
Il 1,499,719,000.00 1,497,774,881.28 1,496,745,618.68
i 822,332,000.00 813,484,048.63 811,332,085.31
IV-A 2,050,934,800.00 2,025,024,203.96 2,017,308,383.29
MIMAROPA 1,272,508,000.00 1,269,192,152.26 1,265,648,111.91
\% 1,769,241,000.00 1,768,523,677.32 1,744,832,299.38
VI 2,357,415,500.00 2,357,415,500.00 2,354,269,280.05
VI 1,844,722,100.00 1,844,722,100.00 1,840,138,503.87
VI 1,813,896,500.00 1,806,558,200.42 1,710,341,822.61




IX

Allotment (P)
1,338,573,500.00

Obligation (P)
1,338,361,486.03

Disbursement (P)
1,316,519,487.27

X

1,436,118,000.00

1,436,118,000.00

1,428,805,947.79

Xl

1,797,261,000.00

1,797,261,000.00

1,785,390,841.13

Xl

1,713,856,000.00

1,710,342,466.73

1,700,330,793.91

Caraga

1,138,008,500.00

1,138,008,500.00

1,125,432,503.23

Total

24,225,887,000.00

24,135,589,174.10

23,899,771,164.09

11. Implementation of the Centenarian Act of 2016

Republic Act (RA) No. 10868 or the Centenarians Act of 2016 is implemented to pay
tribute to Filipino centenarians who have spent their lifetime contributing to nation-
building. Thereby, additional benefits and privileges are granted to Filipino
centenarians in accordance with said law starting in 2016.

All Filipino nationals who have reached 100 years old when RA No. 10868 became
effective, whether residing in the country or abroad, can avail of the following: Letter of
Felicitation from the President and cash gift of #100,000.00 from the national
government; and, plaque of recognition and cash incentive from the local government.

In 2023, 2,444 centenarians received their cash gift from the national government
through the DSWD, or 99.14% of the 2,465 annual target.

Table 30. Regional Breakdown of Centenarian Beneficiaries as of December

2023

Region Targe_t Centenarian Served

Centenarians Male Female Total
Central Office 66 5 5 10
NCR 165 21 145 166
CAR 96 30 66 96
I 380 71 279 350
Il 92 22 80 102
i 290 65 261 326
IV-A 260 40 271 311
MIMAROPA 40 2 20 22
Vv 139 27 112 139
Vi 313 58 345 403
Vi 233 27 127 154
VIII 80 25 55 80
IX 60 17 48 65
X 77 12 47 59
Xl 50 16 34 50
Xl 54 11 43 54
Caraga 30 7 19 26
BARMM 40 6 25 31
Total 2,465 462 1,982 2,444
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As to fund utilization, a total of #248,261,731.76 was obligated or 99.44% of the total
annual allotment of £249,652,000.00 (including Maintenance and Other Operation
Expenses and Personnel Services), and a total amount of £245,430,809.29 was
disbursed or 98.86% of said obligated amount.

Table 31. Centenarian Act Fund Utilization as of December 2023

Region Allotment (P) Obligation (P) Disbursement (P)
Central Office 1,800,000.00 1,000,000.00 1,000,000.00
NCR 17,054,428.00 17,054,428.00 17,045,571.76
CAR 10,051,059.00 10,051,059.00 10,050,759.00
I 35,447,059.00 35,447,059.00 35,445,549.00
Il 10,619,746.00 10,619,746.00 10,583,127.00
1] 33,047,059.00 33,018,826.10 31,109,146.86
IV-A 31,547,059.00 31,431,591.20 31,430,941.66
MIMAROPA 2,647,059.00 2,622,176.92 2,602,152.92
Vv 14,347,059.00 14,347,059.00 14,224,887.03
VI 40,747,059.00 40,747,059.00 40,747,059.00
Vi 16,247,059.00 15,847,059.00 15,273,050.08
VI 8,447,059.00 8,425,373.54 8,397,547.98
IX 6,962,059.00 6,962,059.00 6,875,571.25
X 6,347,059.00 6,347,059.00 6,331,210.00
Xl 5,447,059.00 5,447,059.00 5,420,128.15
Xl 5,847,059.00 5,847,059.00 5,847,059.00
Caraga 3,047,059.00 3,047,059.00 3,047,048.60
Total 249,652,000.00 248,261,731.76 245,430,809.29

12. Yakap Bayan

The Yakap Bayan Program (YBP) was developed by the DSWD as a holistic
intervention that assists Recovering Persons Who Used Drugs (RPWUDs) in their
recovery journey and facilitates their social reintegration, in line with Republic Act No.
9165 or the Comprehensive Dangerous Drugs Act of 2002. It combines available
resources of local government units, national government agencies, the academe, civil
society organizations and faith-based groups, to provide an enabling recovery
environment to RPWUDs and their families.

As program objectives, the YBP aims to: help RPWUDs maintain a lifestyle change
from rehabilitation or treatment with the help of families, communities and service
providers of local government units; and, transform RPWUDs from surrenderers into
advocates, volunteers and community leaders. By that, aftercare services are provided
such as counseling, health and fitness therapy, spiritual activities and capacity-building
activities. Families and communities are also engaged in relationship restoration
sessions, community reconciliation sessions and reintegration planning with the
RPWUDs.

In 2023, the YBP E-Learning Management System was developed. Major activities

were also undertaken i.e., Rollout Training on the YBP Implementation and Rollout
Training on the Multi-Dimensional Reintegration Tools Information System.
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13.

As to program replication, 134 local government units across the country already
replicated the YBP implementation. In line with this, the DSWD provided technical
assistance on program implementation.

Table 32. LGUs Replicating the Yakap Bayan Program Implementation and
Number of Successfully Reintegrated RPWUDs of as of December 2023

LGUs Replicating Program Implementation

NCR 2
CAR 5
I 6
Il 8
1] 5
IV-A 20
MIMAROPA 4
Vv 7
VI 8
Vi 34
VI 5
IX 8
X 10
Xl 3
Xl 5
Caraga 5
Total 134

Further, a total of 8,390 RPWUDs were successfully reintegrated to their families and
communities through the YBP from January to December 2023.

ProtecTEEN: Psychosocial Support and Other Interventions for Adolescent
Mothers and Their Families

Pregnancy among most teenagers tends to affect their overall psychosocial well-being.
It starts with the teenager’s poor school performance, or worse, dropping out of school
to avoid humiliation, to her parents taking up the added responsibility, to the burden of
facing the social stigma in the community, and to the economic deprivation it will bring
upon the family.

Recognizing said concern, the 2021 General Appropriations Act (GAA) mandated the
DSWD to develop a Social Protection Program for Adolescent Mothers and their
Children (SPPAMC), in consultation with the Commission on Population and
Development (POPCOM). The SPPAMC was again funded under the 2022 GAA for
the implementation of strategies and interventions developed by the DSWD,
POPCOM, and other relevant agencies.

In 2023, the DSWD implemented the ProtecTEEN: Psychosocial Support and Other
Interventions for Adolescent Mothers and Their Families, a project that responds to the
aforesaid concern and contributes to the SPPAMC implementation. The ProtecTEEN
Project is being pilot-tested in Regions IV-A (Antipolo City) and X (Malaybalay City),
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14.

wherein 310 adolescent mothers and their families were provided with psychosocial
interventions and received financial support in the amount of £10,000.00 each.

From January to December 2023, a total amount of £5,915,888.26 was obligated or
59.16% of the annual allotment of £#10,000,000.00 (covering Maintenance and Other
Operating Expenses) for the ProtecTEEN Project implementation.

Implementation of Executive Order No. 70 s. 2018

Through Executive Order (EO) No. 70 s. 2018, “Institutionalizing the Whole-of- Nation
Approach in Attaining Inclusive and Sustainable Peace, Creating a National Task
Force to End Local Communist Armed Conflict, and Directing the Adoption of a
National Peace Framework,” all government agencies are directed to collaborate
towards ending communist insurgency in the country.

Accordingly, the DSWD mainly contributes to the implementation of EO No. 70 s. 2018
by offering programs and services under two (2) tracks. The 1 track focuses on
providing assistance to former rebels (FRs) and former violent extremists (FVEs) as
they reintegrate into their communities, while the 2" track aims to build community
resilience by addressing risks and vulnerabilities that would ensure the delivery of
basic services and strengthen government mechanisms and processes.

The DSWD programs and services being offered under EO No. 70 s. 2018 include, but
not limited to, the following: Pantawid Pamilyang Pilipino Program; Assistance to
Individuals in Crisis Situation; Sustainable Livelihood Program; Protective Services for
Individuals and Families; Cash-for-Work/Food-for-Work; Supplementary Feeding
Program; Social Pension for Indigent Senior Citizens; Payapa at Masaganang
Pamayanan Program; Kapit-Bisig Laban sa Kahirapan Comprehensive and Integrated
Delivery of Social Services; and, Recovery and Reintegration Program for Trafficked
Persons.

In 2023, the DSWD provided assistance to 4,586 FRs and FVEs under the 1% track, in
the total amount of £46,130,695.96 charged to the respective funds of programs and
services involved.

Table 33. 15t Track - Assistance for Former Rebels as of December 2023
Programs/ Services Regions Covered FRs Assisted

NCR 14
CAR 14
I 8
Il 76
1] 109
\ 31
Sustainable Livelihood Program (SLP) - VI 57
Livelihood Settlement Grants (LSG) VIl 90
IX® 204
Xl 87
XIl 548
Caraga 9
Sub-Total 1,247
Assistance to Individuals in Crisis Situation | CAR 97

> The 204 beneficiaries served in Sulu are the first batch of FVEs that were given LSG
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Programs/ Services Regions Covered FRs Assisted

(AICS) Il 19
MIMAROPA 43
\Y 130 (Families)®
VI 324
VI 14
IX 15
XI 145
XII 75
Caraga 129
Sub-Total 861
NCR 1
CAR 7
I 8
Il 92
1 176
IV-A 193
MIMAROPA 120
V 10
Community-Based Social Services (CBSS) | VI 22
VI 126
VIl 32
IX 43
X 77
Xl 144
XII 162
Caraga 125
Sub-Total 1,338
CAR 39
I 26
VI 216
VI 116
Pantawid Pamilya Pilipino Program (4Ps) ?;(I” ??
X 34
Xl 89
Xl 468
Sub-Total 1,095
Il 25
Disaster Risk Response (DRR) Services/ XII 657
Provision of Food and Non-Food ltems
Sub-Total 90
Social Pension for Indigent Senior Citi Vil 20
ocial Pension for Indigent Senior Citizens Sub-Total 20
Grand Total 4,586

Under the 2" Track, the DSWD assisted 1,015,352 individuals and 568,164
households in communities which are conflict-affected or — vulnerable. Likewise, 1,838
communities in conflict-vulnerable areas were assisted.

® 130 family beneficiaries were served under AICS in Region V
’ The 65 beneficiaries were also served and reported under the AICS and CBSS programs
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For the same track, a total amount of £4,614,239,050.64 was utilized and charged to

the respective funds of programs and services involved.

Table 34. 2" Track - Assistance for Individuals and Households in Conflict-

Affected and -Vulnerable Areas as of December 2023

Programs/ Services Regions Individuals Housc_aholds Comm_unities
Covered Assisted Assisted Assisted
CAR - 265 12
I - - 2
Il - - 32
11 - - 14
IV-A - - 26
Sustainable MIMAROPA - 785 37
Livelihood Program xl ;gg 16_-)0 261
(SLP) - Conflict Vi 638 - 6
Vulnerable Areas
(CVA) VI - - 85
IX - - 4
X 2,174 - 97
Xl - - 107
XII - 120 42
Caraga 1,633 1,633 68
Sub-Total 5,129 2,953 579
CAR 1,752 - -
I 244 - -
Il 7,558 - -
i 957 - -
IV-A 9 - -
MIMAROPA 759 - -
Assistance to \ 11,287 - -
Individuals in Crisis | VI 5,725 - -
Situation (AICS) VI 7,481 - -
VI 559 - -
IX 1,083 - -
X 316 - -
Xl 9,808 - -
Caraga 13,923 - -
Sub-Total 61,461 - -
Community-Based Xl 103 - -
Social Services
(CBSS) Sub-Total 103 - -
CAR - 647 -
Pantawid Pamilya | - 2,386 -
Pilipino Program Il - 11,940 -
(4Ps) VI - 83,400 -
VI - 49,540 -
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Programs/ Services Regions Individuals Housc_aholds Comm_unities
Covered Assisted Assisted Assisted
VI - 11,953 -
IX - 12,899 -
Xl 384,682 51,037 -
Xl - 53,222 -
Caraga - 191,974 -
Sub-Total 384,682 468,998 -
CAR 1,571 - -
I 2,982 - -
Il 14,574 - -
\ 28,162 - -
Vi 13,720 - -
Social Pension for \il 30,289 - -
Indigent Senior VIII 4172 - -
Citizens (SPISC) IX 1,282 - -
X 13,091 - -
Xl 197,562 - -
XII 29,187 - -
Caraga 57,671 - -
Sub-Total 394,263 - -
CAR 570 - -
I 87 - -
\ 24,740 - -
Vi 9,708 - -
Vi 4,323 - -
Supplementary Vil 1253 ; .
Feeding Program X 1’757 N N
(SFP) :
X 15,341 - -
Xl 40,305 - -
XIl 15,059 - -
Caraga 11,731 - -
Sub-Total 124,874 - -
PAMANA
Community Driven Caraga 8,105 2,315 -
Development for
Indigenous Peoples | Sub-Total 8,105 2,315 -
(IP-CDD)
IV-A - - 10
MIMAROPA - 300 11
SLP PAMANA X . 990 .
Sub-Total - 1,290 21
IV-A - 900 -
MIMAROPA - 500 -
Disaster Risk \i 1,791 - -
Response (DRR) Vi 2,287 37,972 -
Services X - 150 -
Caraga - 6,077 -
Sub-Total 4,078 45,599 -
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Regions Individuals Households Communities

Programs/ Services

15.

Covered Assisted Assisted Assisted

Recovery and

Reinteggtion Xl 5 ) )

Program for

Trafficked Persons Sub-Total 5 - -

(RRPTP)
CAR - 3,020 -
I 8,341 - -
I - 1,492 -
Vv - 18,098 -

Others IX 105 - -
Xl 13,641 - -
Xl 45 19,853 -
Caraga 10,477 4,425 -
Sub-Total 32,609 46,888 -

Grand Total 621,047

Payapa at Masaganang Pamayanan Program

The Payapa at Masaganang Pamayanan (PAMANA) Program aims to: address the
causes of conflict and related issues that affect the peace process; and, improve
community resilience to conflict by reducing poverty, strengthening local governance
and empowering communities. It is composed of interventions that respond to conflict
and strengthen peace building, reconstruction and development in conflict-affected
areas.

As one of the agencies committed to the implementation of the PAMANA Program, the
Department of Social Welfare and Development (DSWD), through its four (4) Offices,
Bureaus, Sections and Units (OBSUs) namely the: Sustainable Livelihood Program
(SLP), Disaster Response Management Bureau (DRMB), Program Management
Bureau (PMB) and the Kapit Bisig Laban sa Kahirapan - Comprehensive and
Integrated Delivery of Social Services (KALAHI-CIDSS) addressed the needs of
conflict-vulnerable and conflict-affected areas (CVAs/CAAs), as endorsed by the
OPAPRU, through two (2) tracks: the Peace and Development Track and the LGU Led
Track to complement the President’s peace, reconciliation and unity agenda.

The program has been implemented through various modalities:
1. PAMANA PEACE AND DEVELOPMENT TRACK

Provision of various sub-projects identified by communities such as
infrastructure projects utilizing the Community Empowerment Activity Cycle
(CEAC) Process through the Kapit Bisig Laban sa Kahirapan — Comprehensive
and Integrated Delivery of Social Services (KALAHI-CIDSS).

In 2023, 124 sub-projects were completed (55.86% out of the 222 target
subprojects for the year) under the PAMANA Peace and Development through
KALAHI-CIDSS.

Table 35. PAMANA IP-CDD Sub-projects as of December 2023
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CAR 98 43
I 7 6
Il 10 7
IV-A 6 4
MIMAROPA 3 3
Vv 41 28
VI 30 13
Vil 7 8
VI 2 2
Caraga 18 10
Total 222 124

From January to December 2023, a total amount £200,760,000.00 was
obligated or 99.58% of the annual allotment of £201,600,000.00 (covering
Maintenance and Other Operating Expenses), and a total amount of
$188,336,330.25 was disbursed or 93.81% of said obligated amount under the
Peace and Development Fund.

2. PAMANA LGU-LED TRACK

a. Provision of Livelihood Assistance through the Sustainable Livelihood

Program (SLP):

In 2023, 841 projects of SLP Associations in conflict-affected or -
vulnerable areas were completed.

Table 36. PAMANA SLP Projects as of December 2023
PAMANA SLP Redion Target Projects
Component 9 Projects Completed

CAR 241 162
IV-A 10 10
MIMAROPA 10 10
V 49 17
VI 175 126
SLP Requl VII 40 40
(Cydle 1-and 3) Vil 64 64
IX 103 1
X 88 81
Xl 104 0
Xl 194 168
CARAGA 88 88
Sub-Total 1,166 767
| 1 1
Community Peace Vi 76 56
Dividend (CPD) Areas | VII 15 15
X 2 2
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Xl 6 0
Sub-Total 100 74
Grand Total 1,266 841

As of December 2023, a total amount of #389,788,871.76 was obligated
or 95.98% from the annual allotment of £406,118,618.32 for the
implementation of the PAMANA SLP.

b. Provision of Psychosocial Intervention and Construction or Support to
Operationalization of Care Facilities through the Program Management
Bureau (PMB):

In 2023, only 1 project in Ibajay, Aklan was prioritized, which is the
construction of the Child Development Center. The £1,000,000.00 worth
of cheque was turned over to the LGU Ibajay in November of 2023 and the
LGU is already in the procurement process particularly in the bid
evaluation. The department is targeting that the construction shall be
completed and the center will be turned over by the end of the 2nd quarter
of 2024; and

c. Provision of Modified Shelter Assistance Program (MSAP) units with cash-
for-work component through the Disaster Response and Management
Bureau (DRMB):

In 2023, a total of #130,563,000.00 which is equivalent to 489 units have
been disbursed to organized neighborhood associations for the
construction of the MSAP Units. The cash-for-work component is yet to be
released in 2024 upon completion of the construction.

3. PAMANA Closure Program

The Clarificatory Implementing Document (CID) with members of the RPM-
P/RPA/ABB/TPG (now known as KAPATIRAN), signed by the President in July
2019, spells out the interagency implementation of the 3-year Normalization
Plan aimed at mainstreaming them into society.

In 2023, compliant with the CID, 669 of the 727 KAPATIRAN members were
assessed for the provision of appropriate intervention. The continuous
monitoring of the LSG provided to the members remains a priority within the
implementation of its programs. Of the £36,350,000.00 released to the
KAPATIRAN members, a total of £15,231,000.00 or 41.90% has been
released to the individual members while £21,119,000.00 was allotted for
KAPATIRAN chapter projects and national project fund.

The Office of the Presidential Adviser on Peace, Reconciliation and Unity
(OPAPRU) has endorsed 70 members of the CBA-CPLA who currently work
as Bantay-Gubat personnel across CAR. Among the 70 members, 48 already
received financial assistance amounting to £236,000.00 while the remaining
22 were already informed and coordinated through their respective MSWDOs.
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DISASTER RESPONSE AND MANAGEMENT PROGRAM UNDER ORGANIZATIONAL
OUTCOME 3: IMMEDIATE RELIEF AND EARLY RECOVERY OF DISASTER
VICTIMS/SURVIVORS ENSURED

The Disaster Response and Management Program (DRMP) intends to provide emergency
services during or immediately after the occurrence of a disaster in order to save lives, reduce
hunger and ensure safety of the people. It involves the provision of basic subsistence needs
of affected individuals and families, as well as the repair or reconstruction of houses damaged
by disaster in order to help them restore their

normal level of functioning.

In line with that, the DRMP includes the Augmentation Support to Local Government Units for
Disaster Response, Provision of Food and Non-Food Assistance, Emergency Shelter
Assistance and Cash-for-Work. It contributes to the Organizational Outcome 3 of the DSWD
to: address the needs of individuals, families and communities affected by natural or human-
induced disasters; and, respond to challenges in disaster risk reduction and management.

For 2023, a total amount of £2,063,020,840.35 was obligated or 89.05% of the annual
allotment of 2,316,741,000.00 and a total amount of 1,974,178,056.13 was disbursed or
95.69% of said obligated amount for the DRPP. A total of 45,152,517.48 was obligated or
99.54% of the annual allotment 49,093,000.00 (covering Maintenance and Other Operating
Expenses), and 42,050,192.00 was disbursed or 85.65% of the annual allotment for NRO.

Moreover, a total amount of #1,726,619,552.86 was obligated or 98.66% of an allotment of
£1,750,000,000.00, and a total amount of #1,591,611,610.41 was disbursed or 92.18% of

said obligated amount from the Quick Response Fund (QRF).

Table 37. DRRP Fund and QRF Fund Utilization as of December 2023

DRRP Fund

Obligation (P) Disbursement (P) Allotment (P) Obligation (P) Disbursement (P)
8;?;;3' 363,139,514.15 | 145,711,467.70 83,206,201.79 | 492,343,640.48 | 492,306,834.70 | 433,390,676.31
NCR 170,056,605.12 | 161,122,476.76 | 158,686,782.26 4,651,000.00 97,500.00 0.00
CAR 186,427,887.49 | 184,116,133.94 | 180,697,575.43 | 52,426,400.00 | 45,721,683.13 | 42,681,794.38
| 118,607,573.64 | 118,607,573.64 | 117,919,168.68 | 12,391,560.49 12,058,760.49 | 12,058,760.49
Il 170,299,138.00 | 168,925,916.27 | 166,645,913.01 5,534,350.00 3,843,349.00 3,333,079.00
I 217,450,472.92 | 213,568,395.90 | 177,577,820.84 1,208,000.00 1,151,756.00 1,119,609.00
IV-A 185,521,174.00 | 175,017,115.83 | 173,129,502.12 | 49,755,551.00 |  49,565,520.45 | 44,755,551.00
IV-B 21,184,060.00 | 18,943,413.76 16,416,949.03 | 377,032,271.01 | 374,918,466.77 | 373,329,263.81
v 31,911,554.00 | 30,716,193.51 26,256,350.06 |  35,559,367.00 34,435,915.04 | 34,023,859.04
Vi 168,399,778.00 | 167,896,025.81 | 166,591,473.47 | 300,530,418.65 | 299,718,277.96 | 293,036,000.68
Vil 35,978,644.86 | 35,078,644.86 32,057,499.73 | 193,995,847.71 | 193,880,256.36 | 168,455,970.76
VIl 39,554,008.00 | 39,554,008.00 30,505,555.73 5,850,000.00 4,772,991.70 1,600,111.30
IX 21,504,109.00 | 21,504,109.00 17,644,939.25 |  11,123,400.00 11,123,400.00 | 10,218,649.82
X 113,956,848.20 | 113,956,848.20 | 110,559,706.77 |  10,968,371.00 10,950,053.60 5,597,793.27
XI 185,714,099.07 | 185,714,099.07 | 180,745,251.08 | 109,887,060.00 | 109,887,060.00 | 103,301,790.89
Xl 130,761,756.75 | 126,582,641.30 | 125,347,520.05 | 36,854,180.00 32,816,895.00 | 28,870,200.00
Caraga | 156,273,776.80 | 155105776.80 | 147,858,152.83 | 49,888,582.66 | 49,370,832.66 | 35,838,500.66
Total 2,316,741,000.00 |2,063,020,840.35 | 1,911,846,362.13 | 1,750,000,000.00 | 1,726,619,552.86 |1,591,611,610.41
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1. Disaster Preparedness

For disaster preparedness, the DSWD continued implementing systems for the
stockpiling of relief goods, prepositioning of food and non-food items at strategic areas,
allocation of standby funds, facilitation of procurement of relief goods, conduct of
disaster management trainings (like community preparedness), profiling of evacuation
centers, deployment of quick response teams (QRT) and mobilization of volunteers.

On policies for disaster preparedness, the DSWD issued Memorandum Circular No. 1
s. 2022 or the Supplemental Guidance to DSWD Memorandum Circular No. 4 s. 2021
or the Enhanced Guidelines on the Implementation of the Cash- and Food-for-Work
Training, Caring for Disaster Risk Reduction and Management.

In 2023, the department has trained a total 3,543 QRT members for deployment on
disaster response while 100% of requests for replenishment of stand-by funds are
acted upon.

Table 38. DSWD QRT Members Trained and Request for Stand-by Funds
Replenishment as of December 2023

Central Office 163 163 - -
NCR 415 415 1 1
CAR 499 499 1 1
I 62 62 6 6
Il 271 271 1 1
11 101 101 2 2
IV-A 229 229 1 1
MIMAROPA 266 266 7 7
\% 113 113 2 2
VI 362 362 3 3
VIi 364 364 8 8
VI 89 89 4 4
IX 95 95 4 4
X 145 145 1 1
XI 158 158 4 4
XII 101 101 3 3
Caraga 110 110 2 2
Total 3,543 3,543 50 50

2. Disaster Response

Underpinning its leadership role in the Response Pillar of the National Disaster Risk
Reduction and Management Council, the DSWD continued improving its response
management through the activation and deployment of quick response teams,
monitoring of disaster-affected localities, resource augmentation, distribution of relief
goods (i.e., family food packs hygiene kits, sleeping kits, family clothing kits and kitchen
kits) and coordination with local government units and other national government
agencies.
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Relevantly, the DSWD assisted local government units of cities and municipalities that
were affected by major and minor disasters through augmentation of disaster response
services. By operational definition, major disasters mean affecting more than one (1)
region while minor disasters mean affecting only one (1) region. Augmentation is only
provided upon request of LGUs or as assessed by the DSWD.

In 2023, the DSWD provided augmentation on disaster response services to 984 local
government units for major disasters, and 849 local government units for minor
disasters. Correspondingly, 2,042,745 disaster-affected families were provided with
food and non-food items for major disaster incidents and 210,292 disaster-affected
families for minor disasters incidents. There were also 50,313 families served for cash
for work (CFW) for response and 73,999 families for emergency cash transfer (ECT
for response.

Table 39. LGUs with Augmentation on Disaster Response and Disaster-affected
Families provided with augmentation as of December 2023
LGUs Served Families Served

Target Accomplishments Target Accomplishments
NCR 88 88 15,882 15,882
CAR 126 126 157,786 157,777
I 156 156 176,375 175,411
Il 82 82 49,131 49,095
1] 132 132 579,713 579,668
IV-A 35 35 21,745 21,683
MIMAROPA 62 62 77,902 77,899
Vv 133 133 152,443 152,345
VI 443 443 237,717 237,394
Vil 99 99 59,909 59,909
VIII 140 140 246,831 246,831
IX 28 28 15,011 15,011
X 74 74 40,897 40,897
Xl 59 59 144,103 144,103
Xl 68 68 98,224 98,224
Caraga 60 60 198,659 198,659
BARMM 48 48 106,561 106,561
Total 1,833 1,833 2,378,889 2,377,349

Disaster Rehabilitation and Recovery
The DSWD implements the Emergency Shelter Assistance, Cash-for-Work and Cash-

for-Work for Climate Change Adaptation and Mitigation, in line with rehabilitation and
recovery programs for disaster affected households.
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a. Emergency Shelter Assistance and Cash-for-Work

The Emergency Shelter Assistance (ESA) is a limited financial or material
assistance, or both, for families affected by disasters whose houses are either
totally or partially damaged.

Cash-for-Work (CFW) is a short-term intervention through temporary
employment, engaging disaster-affected families in community works (under
disaster response) and restoration of damaged houses and community
facilities (under early recovery) in exchange for cash.

In 2023, ESA was extended to 150,889 families or 91.56% of the target
households of 164,803.

Table 40. Families with damaged houses provided with ESA
as of December 2023

Region Target ESA

VI 7,937 6,689
VI 29,215 28,127
Caraga 127,651 116,073
Total 164,803 150,889

Likewise, ESA with CFW was extended to a total of 108 disaster affected
families.

Table 41. Provided ESA with CFW to Disaster-Affected Families
as of December 2023

Region Target Served
Il 108 108
Total 108 108

For CFW only,132,383 disaster-affected families were engaged.

Table 42. CFW for Early Recovery and Rehabilitation for Disaster-
Affected Families as of December 2023

Region Target Served
I 29,284 28,784
I 474 337
IV-A 4,477 4,475
MIMAROPA 37,130 35,534
\Y 11,137 10,206
VI 7,195 3,253
Vil 286 257
VI 38 34
X 6,677 6,632
Xl 42,873 42,871
Total 139,571 132,383




Under CFW and Food-for-Work (FFW) for Community Works, the DSWD
served a total of 132,383 and 382 to disaster affected families.

Table 43. CFW and FFW for Community Works to Disaster-Affected
Families as of December 2023
CFW for Community Works FFW for Community Works

Region Target Served Target Served
I 29,284 28,784 0 0
I 474 337 0 0
IV-A 4,477 4,475 0 0
MIMAROPA 37,130 35,534 0 0
\Y 11,137 10,206 0 0
VI 7,195 3,253 0 0
Vil 286 257 382 382
VI 38 34 0 0
X 6,677 6,632 0 0
Xl 42,873 42,871 0 0
Total 139,571 132,383 382 382

b. Emergency Cash Transfer

Moreover,

Emergency Cash Transfer (ECT) scheme.

Table 44. ECT to Disaster-Affected Families as of December 2023

384,817 disaster-affected families were served under the

Region Target Served
CAR 8,850 8,619
I 46,603 46,603
Il 10,644 10,644
I 243,636 196,941
IV-A 4,594 3,930
MIMAROPA 32,798 30,079
\Y 12,385 10,802
VI 28,316 28,316
Vil 2,104 1,897
VI 4,314 4,314
IX 2,375 2,373
X 25,902 25,238
Xl 14,023 13,701
Xl 1,728 1,360
Total 438,272 384,817

c. Risk Resiliency Program through Cash-For-Work (RRP-CFW)




In support of the government’s Risk Resiliency Program, the DSWD
implements the Cash-for-Work for Climate Change Adaptation and Mitigation
(CFW-CCAM) to: encourage participation in community projects; provide
temporary employment as income augmentation to families; minimize impacts
of climate change and disasters through adaptation, prevention, preparedness
and rehabilitation; and, enhance capacities of communities by strengthening
coordination on disaster risk reduction and climate change adaptation.

The CFW-CCAM projects include the following: mitigation measures such as
rehabilitation of mangrove plantation, tree planting or reforestation, communal
gardening and fleet farming; rehabilitation of small-scale community
infrastructures such as slope protection, desilting of waterways, rehabilitation
of dikes, repair of barangay roads and repair of drainage system; and, other
projects/activities of government agencies concerned needing cash-for-work
support.

In 2023, the RRP-CFW of the DSWD served 342,719 poor families, or 92.5%
of the 370,675 target families.

Table 45. RRP-CFW for poor families as of December 2023

Region Target Served
NCR 27,453 27,453
CAR 34,315 33,980
I 25,099 12,117
Il 35,298 35,298
1] 43,140 34,479
IV-A 40,272 38,728
Vv 4,000 3,535
Vi 31,375 30,213
VIi 1,679 1,679
VIII 3,960 2,859
IX 1,212 1,212
BARMM 1,112 1,112
X 21,962 21,962
Xl 33,390 31,759
Xl 26,521 26,463
Caraga 35,297 35,280
Project LAWA Pilot
CAR 1,530 1,530
Vi 1,530 1,530
Xl 1,530 1,530
Total 370,675 342,719

d. Socioeconomic Program for the Normalization in the Bangsamoro

In 2023, 1,288 decommissioned combatants (or 99.9% of the target

beneficiaries) were provided with immediate socioeconomic packages in the
total amount of £128,800,000.00 under the Socioeconomic Program for the
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Normalization in the Bangsamoro, as funded by the Office of the Presidential
Adviser on Peace, Reconciliation and Unity.

For Phase 3 of the program, 13,987 decommissioned combatants were already
assisted out of the 14,000 target beneficiaries.

The provision of the Socio-Economic Program for the remaining 13 MILF-DCs
is still subject for discussion of the GPH and MILF peace panel.

4. Resources and Logistics Management

Along the lines of disaster response, the DSWD processes donated and procured relief
goods (i.e., food and non-food items) for disaster relief operations. Processing includes
receipt, production (packing and repacking), warehousing, allocation and delivery to
areas affected by natural and man-made disasters.

Supportive of disaster response management, the DSWD operates disaster resource
operations centers (i.e. National Resource Operations Center, Visayas Disaster
Resource Center, and regional resource operations centers) at strategic locations in
the country to serve as production hubs and warehouses for relief goods. It also
mobilizes volunteers in the production of food and non-food items for distribution.

In 2023, the DSWD produced and delivered 4,508,468 family food packs (FFPs) as

augmentation support to local government units for disaster relief operations, charged
to the Quick Response Fund.

Table 46. FFPs Production and Delivery as of December 2023
| Region FFPs Delivered | Cost (P)

Central Office 307,955* 213,101,948.92
NCR 110,100 75,857,671.51
CAR 217,400 155,571,922.22
I 281,000 193,003,061.00
Il 135,650 93,086,278.39
i 651,435 421,335,357.54
IV-A 198,940 126,755,466.00
MIMAROPA 377,056 238,498,115.56
\ 551,581 323,877,163.48
Vi 227,800 172,278,675.60
Vi 104,000 73,077,352.56
Vi 432,529 295,068,552.85
IX 37,000 14,376,200.00
X 113,172 52,916,877.43
XI 180,097 130,596,099.60
XIl 288,021 179,783,529.80
CARAGA 294,732 178,865,965.76
Total 4,508,468 2,938,050,238.22

*One (1) FFPs provided to Reserve Command Philippine Army
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Moreover, a total of 801,894 non-food items (i.e. sleeping kits, kitchen kits, and other
materials for FFPs production) were produced and delivered, charged to the Quick

Response Fund.

Table 47. Non-Food Items Production and Delivery as of December 2024

Region Non-Food Items Delivered Cost (P)

Central Office 60,492* 2,491,867.00
NCR 34,600 63,488,176.00
CAR 15,428 19,251,288.00
I 61,603 113,608,446.00
Il 17,104 50,845,822.00
11 33,101 15,827,220.00
IV-A 4,247 6,166,540.00
MIMAROPA 7,121 6,081,812.25
V 178,764 107,933,274.96
VI 53,434 56,284,866.80
VI 5,700 11,760,000.00
VI 104,640 42,138,800.00
IX 84,167 42,075,320.25
X 12,450 26,035,766.00
Xl 49,670 32,231,208.00
Xl 64,019 26,235,961.80
CARAGA 15,354 29,750,022.00
Total 801,894 652,206,391.06

*Two (2) NFI requested for Reserve Command Philippine Army amounting 36,450.00.

For 2023, a total amount of P45,152,517.48 was obligated or 99.54% of the annual
allotment of £49,093,000.00 (covering Maintenance and Other Operating Expenses),
and a total amount of £42,050,192.00 was disbursed or 93.13% of said obligated
amount for the national resource operation.

SOCIAL WELFARE AND DEVELOPMENT AGENCIES REGULATORY PROGRAM UNDER
ORGANIZATIONAL OUTCOME 4: CONTINUING COMPLIANCE OF SOCIAL WELFARE
AND DEVELOPMENT AGENCIES TO STANDARDS IN THE DELIVERY OF SOCIAL
WELFARE SERVICES ENSURED

The Social Welfare and Development Agencies (SWDAs) Regulatory Program ensures that
SWDAs and service providers offer effective SWD programs and services to guarantee the
quality of care and support for identified clients. SWDAs are public or private organizations
engaged in the implementation of direct or indirect SWD programs and services, with finances
(totally or in part) from government subsidy and/or endowment.

In line with that, the SWDAs Regulatory Program involves the registration and licensing of
SWDAs to operate, as well as the accreditation of SWD programs, services and service
providers. It operationalizes the Organizational Outcome 4 of the DSWD to steer SWDAs and
the implementation of SWD programs and services by establishing quality assurance
measures.

As to fund utilization, a total of £68,965,197.00 was obligated or 98.23% of the total annual
allotment of £70,207,000.00 (including Maintenance and Other Operation Expenses and
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Personnel Services), and a total of #60,958,662.00 was disbursed or 88.39% of said obligated
amount for the program implementation.

Standards Development

Standards development involves the formulation of minimum conditions to attain the
rights and welfare of the SWDAs’ clients (i.e., poor, vulnerable and disadvantaged
individuals, groups, families and communities). The DSWD thereby develops and
enhances SWD standards to ensure quality assurance measures in the
implementation of SWD programs and services by SWDAs and service providers.

From January to December 2023, the DSWD developed/enhanced the following:
Guidelines on Registration, Licensing and Accreditation; Guidelines on Public
Solicitation; Standard Operating Procedure for Registration, Licensing and
Accreditation; Assessment Tool for the Accreditation of Center-Based Programs and
Services for Children in Conflict with the Law; and, Omnibus Guidelines on the
Regulation of Social Welfare and Development Agencies and Social Welfare and
Development Programs and Services.

2. Standards Compliance

Consistent with its regulatory functions, the DSWD enforces quality assurance
measures for SWDAs and service providers in the delivery of SWD programs and
services.

From January to December 2023, the DSWD registered 206 SWDAs or 212.37% of
the 97 annual target. Registration refers to the process of assessing and registering
applicant SWDAs once the purpose of their organization is determined to be within the
purview of SWD.

Furthermore, 268 social welfare agencies (SWAs) and auxiliary SWDAs were granted
license to operate or 260.19% of the 103 annual target. Licensing refers to the process
of assessing qualifications and authorizing registered SWDAs to operate as SWAs or
as auxiliary SWDAs.

Table 48. SWDAs Registration and Licensing as of December 2023

Licensed Private SWAs and

Registered Private SWDAs

Region Auxiliary SWDAs
Target Served Target Served

Central Office 26 59 25 94
NCR 8 11 9 19
CAR 3 2 0 5
I 2 10 2 3
Il 0 1 2 2
I 9 17 11 23
IV-A 10 17 10 33
MIMAROPA 4 2 4 5
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Registered Private SWDAs

Licensed Private SWAs and

Auxiliary SWDAs

Region
Target Served Target Served
\Y 0 4 5 10
\ 3 10 3 12
Vil 4 24 4 22
Vil 2 3 2 6
IX 4 10 4 8
X 6 15 6 9
Xl 10 10 10 7
Xl 5 8 5 5
CARAGA 1 3 1 5
TOTAL 97 206 103 268

On accreditation, 150 SWAs were accredited or 100.00% of the 150 target.
Accreditation refers to the process of assessing and accrediting the SWD programs
and services of SWAs once determined to be compliant with the standards; only the
DSWD Central Office accredits SWAs. These SWAs include private SWDAs or non-
government organizations (NGOs), DSWD centers, local government unit (LGU)-run
centers and senior citizen centers.

Table 49. Types of SWAs Accreditation as of December 2023
Region Target Served

Private SWDAs/NGOs 99
DSWD Centers 9

LGU-Run Centers 19
Senior Citizen Centers 23
TOTAL 150 150

For social welfare service providers, 64 social workers managing court cases, 574 pre-
marriage counselors and 483 child development workers/day care workers were
accredited. Here, accreditation refers to the recognition accorded by the DSWD to
service providers (i.e., social workers managing court cases, pre-marriage counselors
and child development workers) who complied with standards. Only the DSWD
Central Office processes the accreditation of social workers managing court cases
while the DSWD Field Offices handle that of pre-marriage counselors and child
development workers.
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Table 50. Service Providers Accreditation as of December 2023

'aociaI_Workers Pre-Marriage Child Development
anaging Court Workers /
Region Cases Counselors Day Care Workers
Target | Served Target Served \ Target Served
Central Office 30 64 - - - -
NCR - - 8 12 318 0
CAR - - 17 17 297
I - - 30 49 470 41
Il - - 32 33 300 107
I - - 20 74 400 0
IV-A - - 16 52 244 0
MIMAROPA - - 0 12 320 73
\Y - - 0 36 300 31
\ - - 5 8 327 0
Vil - - 15 134 367 134
Vil - - 0 34 120 20
IX - - 0 59 332 0
X - - 16 21 166 25
Xl - - 16 17 284 0
Xl - - 5 4 177 0
CARAGA - - 10 12 222 52
TOTAL 30 64 190 574 4,644 483

3. Accreditation of Civil Society Organizations

In 2023, the DSWD accredited 9,152 civil society organizations (CSOs) as
beneficiaries of government programs or projects (or 4,576.00% of the 200 target).
Here, accreditation refers to the process by which the DSWD officially recognizes
CSOs as eligible beneficiary or implementing entities of programs or projects utilizing
government or public funds, in compliance with Section 71 of the General Provisions
under the FY 2019 General Appropriations Act or Republic Act No. 11260.

Table 51. Beneficiary CSOs Accreditation as of December 2023
Region Target CSOs CSOs Accredited

NCR ANA 30

CAR ANA 420
I ANA 513
Il ANA 741
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Target CSOs CSOs Accredited

1] ANA 344
IV-A ANA 680
MIMAROPA ANA 362
\Y, ANA 621
VI ANA 972
Vi ANA 771
VI ANA 1,169
IX ANA 497
X ANA 1,000
Xl 200 393
Xl ANA 190
CARAGA ANA 449
TOTAL 200 9,152

4. Standards Monitoring

Under its regulatory functions, the DSWD monitors 344 SWDAs with registration and
license to operate, and 93 SWAs with accredited SWD programs and services to
ensure compliance with SWD standards.

Table 52. SWDAs Compliance Monitoring as of December 2023

Monitored SWDAs with  Monitored SWDAs with
Registration and License Accredited SWD

to Operate Programs/ Services
Central Office 36 56
NCR 43
CAR 9
I 22 1
I 8 2
Il 13 0
IV-A 42 9
MIMAROPA 6 4
\ 13 3
VI 43 5
Vil 27 0
Vil 12 2
IX 17 0
X 12 2

53



Monitored SWDAs with Monitored SWDAs with

Registration and License Accredited SWD
to Operate Programs/ Services
Xl 14 0
Xl 15 0
CARAGA 12 3
TOTAL 344 93

SOCIAL WELFARE AND DEVELOPMENT TECHNICAL ASSISTANCE AND RESOURCE
AUGMENTATION PROGRAM UNDER ORGANIZATIONAL OUTCOME 5: DELIVERY OF
SOCIAL WELFARE AND DEVELOPMENT PROGRAMS BY LOCAL GOVERNMENT
UNITS, THROUGH LOCAL SOCIAL WELFARE AND DEVELOPMENT OFFICES,
IMPROVED

The Social Welfare and Development (SWD) Technical Assistance and Resource
Augmentation (TARA) Program advances the functionality or service delivery level of
LSWDOs as frontline service providers, for them to achieve fully-functional status. It covers
not only LSWDOs, but also the offices of LGUs for senior citizens (i.e., Office for Senior
Citizens Affairs), persons with disability (i.e., Persons with Disability Affairs Office) and other
vulnerable and marginalized sectors, whether or not directly under the supervision of
LSWDOs.

In view of that, the SWD TARA Program involves the provision of TARA to Local Social
Welfare and Development Offices (LSWDOs) of LGUs in order to effectively implement SWD
programs, projects and services in localities. It upholds Organizational Outcome 5 of the
DSWD to improve the delivery of SWD programs and services by the local government units
(LGUs), in view of the passage of Republic Act No. 7160 or the Local Government Code of
1991.

Technical assistance consists of interventions designed to enhance the capacity of LSWDOs
to effectively implement SWD programs, projects and services. It is provided in the form of
training, workshop, seminar, coaching and mentoring, consultation or sharing and
demonstration sessions for LSWDOs. Further, resource augmentation is the provision of
support to LGUs/LSWDOs for the immediate response and early recovery of victims of
disaster and the implementation of other LSWDO-led programs and projects as mandated by
existing laws. It is provided in the form of supplies, materials or funding, as well as interim
deployment of DSWD personnel to assist LSWDOs during disaster operations.

In 2023, 1,450 LGUs were provided with technical assistance (TA) or 91.146% of a target of
1,591 LGUs while 1,151 LGUs were facilitated request for resource augmentation.

Table 53. Local Government Units (LGUs) provided with TARA as of December 2023
Technical Assistance Resource Augmentation

Target Accomplishments Target Accomplishments
NCR 17 17 -- 17
CAR 83 83 - 83
| 129 129 -- 129
Il 98 98 - 98
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Technical Assistance Resource Augmentation

Target Accomplishments Target Accomplishments

I 137 137 -- 110
IV-A 93 147 -- 147
MIMAROPA 78 78 -- 47
\V/ 120 120 -- 120
VI 139 139 -- 119
V11 116 136 - 40
VIII 127 148 -- 106
IX 65 68 - 16
X 83 92 -- 17
XI 49 68 -- 21
XII 50 53 - 48
Caraga 66 78 -- 33

Total 1,450 1,591 ANA 1,151

A total amount of £1,157,993,079 was obligated or 98.67% of the annual allotment of
$1,173,625,000 (covering Maintenance and Other Operating Expenses and Personnel
Services), and a total amount of £1,102,834,112 was disbursed or 95.24% of said obligated
amount for the SWD TARA Program implementation.

SUPPORT TO OPERATIONS

The Support to Operations (STO) provides the technical and substantive support to the
operations of the Department which are critical to achieving the foundational outcomes of
improving systems and processes in the organization towards the effective and efficient
implementation of SWD programs, projects, and services.

1.

Policy Development, Planning, Monitoring and Evaluation

The DSWD takes the lead in developing policies and plans at the national level as the
national policy institution for SWD according to Executive Order (EO) No. 15s. 199813
and amendatory EO No. 221 s. 2003. It also conducts research and evaluates SWD
policies and plans for evidence-based policymaking and planning.

At the international level, the DSWD serves at the forefront on SWD matters through
the Association of Southeast Asian Nations (ASEAN), the Asia-Pacific Economic
Cooperation (APEC) and the United Nations (UN). In line with that, the DSWD is one
of the focal points for the ASEAN Socio-Cultural Community (ASCC), Senior Officials’
Committee for the ASCC, Senior Officials Meeting on Social Welfare and Development
and ASEAN Social Work Consortium, among other undertakings.

For 2023, a total amount of P68,509,968.07 was obligated or 95.03% of the annual
allotment of £72,092,000.00 (covering Maintenance and Other Operating Expenses
and Personnel Services), and a total amount of £62,973,718.80 was disbursed or
91.92% of said obligated amount for policy development, planning, research,
monitoring and evaluation.
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Table 54. Formulation of Policies and Plans Fund Utilization as of December

Region Allotment (P) Obligation (P) Disbursement (P)
Central Office 65,414,812.12 62,846,897.59 57,663,193.25
I 11,000.00 11,000.00 11,000.00
CAR 1,505,000.00 1,503,500.00 1,360,991.00
Il 27,000.00 27,000.00 27,000.00
Il 9,000.00 9,000.00 9,000.00
IV-A 5,800.00 5,800.00 5,485.15
IV-B 1,950,100.00 999,415.60 999,415.60
V 342,600.00 281,007.00 235,787.59
VI 35,000.00 35,000.00 35,000.00
VII 1,773,387.88 1,773,387.88 1,773,387.88
VIII 48,600.00 48,260.00 35,000.00
IX 62,600.00 62,600.00 56,758.33
X 349,000.00 349,000.00 209,000.00
XI 49,000.00 49,000.00 49,000.00
Xll 446,500.00 446,500.00 446,500.00
CARAGA 62,600.00 62,600.00 57,200.00
Total 72,092,000.00 68,509,968.07 62,973,718.80
a. Policy Development

In 2023, a total of 3 agency policies — in the form of administrative orders or
memorandum circulars — were approved and issued for guidance and
compliance of internal and external stakeholders.

Among these are the Draft Administrative Order on the Adoption of the DSWD
Integrated Policy Development Process to provide clear guidance on the
integrated policy development process , particularly on the protocols and
requirements, roles and responsibilities of concerned actors in every policy
development stage; policy paper on Steering Towards Adaptive and Shock-
Responsive Social Protection in the Philippines to provide best policy options
to pursue to strengthen mainstreaming of adaptive and shock-responsive
social protection in government processes, and Policy Paper on Strengthening
the Assistance to Beneficiaries Social Welfare and Development Programs to
Mitigate the Socio-Economic Effects of Inflation

The Bureau also consistently monitored the implementation of social welfare
and development (SWD) legislations at the local level. An assessment report
of CY 2022 SWD Laws Monitoring was prepared and presented during the
Paglaray Awards. The Bureau led the conduct of Paglaray Awards last 29

November 2023 during the Knowledge Fair wherein four (4) FOs, eight (8
LGUs and

The CY 2022 SWD Laws monitoring covers 33 SWD laws of which were
categorized into eight (8) sectors such as children, youth, senior citizens,
persons with disabilities, women, family, cross-sectoral and social protection.
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b. Planning and Monitoring

In 2022, the DSWD formulated Social Protection Plan 2023-2028, DSWD
Strategic Plan 2023-2028, Recalibrated Devolution Transition Plan, and Sector
Planning Guidelines.

In order to initiate the formulation of a sectoral plan, the Bureau successfully
generated comprehensive sectoral situationer and assessment reports such as
the Children Sector Commitments and Situationer, Youth Sector Commitments
and Situationer, Assessment Report for the Persons with Disability, and DSWD
Commitment on Filipino Family.

Moreover, the DSWD formulated its 2024 DSWD Thrusts and Priorities which
was one of the bases for the preparation of the 2024 DSWD Budget Proposal.

On plan monitoring, the 2022 DSWD Annual Accomplishment Report was
prepared, which features physical and financial accomplishments of the DSWD
programs, projects and services. The 2022 DSWD Sector Accomplishment
Report was also prepared.

Research and Evaluation

In 2023,

The annual Social Welfare and Development Journal — featuring SWD
researches/studies — was also published, for the reference of internal and
external stakeholders. Regarding the implementation of the DSWD Research
Protocol (Memorandum Circular No. 10 s. 2019), 69 research requests of
students and other researchers involving the agency (particularly about its
programs, projects, services and facilities) were processed.

Furthermore, the 2022 DSWD Overall Assessment Report was prepared,
presenting performance at each implementing level regarding the
implementation of SWD programs, projects and services, and the
recommendations for major deviations in performance.

. Involvement in International Bodies

For undertakings of the ASEAN, the UN and other international bodies, the
DSWD prepares country papers or reports and statements on SWD matters,
as well as provides technical secretariat support.

In 2023, the DSWD provided input to the following, among other documents:
1. 29th ASCC Council Meeting and 42nd ASEAN Summit,
2. Zero Draft of the Who CA+ for the Consideration of the
Intergovernmental Negotiating Body,
3. 2023 UNFPA Asia-Pacific Regional Capacity Development of Gender-
Based Violence (GBV) Case Management,
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

Philippine Statement on Measures to Enhance the Promotion and
Protection of the Human Rights and Dignity of Older Persons During
the 13th Session of the Open-Ended Working Group on Ageing
(OEWGA 13),

Philippine Committee of the ASEAN Socio-Cultural Community
Planning Workshop,

11th And 12th ASEAN Social Work Consortium ASWC Conference,
Country Report for the Convention on the Elimination of All Forms of
Discrimination Against Women,

UN-CEDAW, Country report in compliance to the International Labour
Organization (ILO),

Utilization of Healthy and Active Ageing Indicators, Country report on
ASEAN High-Level Forum on Strengthening Disability-Inclusive
Development and Partnership beyond 2025,

ASEAN Joint Consultative Meeting (JCM) Dissolution, Roadmap for
Timor Leste’s Full Membership in ASEAN,

Joint Statement of the 7th ASEAN 3 Ministerial Meeting on Social
Welfare and Development,

East Asia (EAS) Leaders’ Statement on Maintaining and Promoting the
Region as an Epicentrum of Growth, Political Declaration on
Tuberculosis,

PH SOCA'’s Inputs to the ASEAN Community’s Post-2025 Vision,
Research Project on the Impact of COVID-19 on the Income Security
of Rural Older People in Cambodia, Myanmar, and Vietnam, and its
Annexes;

UN Development System Cooperation Framework 2024-2028,
Southeast Asia Workshop on Justice for Children in a Counter-
Terrorism Context to the AMMSWD, ASEAN Dialogue on UNCRC,
ASEAN Concord IV Chairman's Statement of the 42nd ASEAN Summit,
ASEAN Leaders' Declaration (ALD) on ASEAN as an Epicentrum of
Growth,

Joint Statement of the US-ASEAN High-Level Dialogue on the Rights
of Persons with Disabilites, AMMSWD's Consideration and
Endorsement — ASEAN Declaration on Disability-Inclusive
Development and Partnership for a Resilient ASEAN Community,
ASEAN Vision 2045, Summary Record for The 7th ASEAN Ministerial
Meeting on Social Welfare and Development +3, Philippines-New
Zealand Plan of Action, Bilateral Meetings and Updates on Pending
Agreements with GCC Members,

Talking Points for the Visit of a High-Ranking Japanese Official in Q4
2023,

Joint Statement of the ASEAN-US High-Level Dialogue on the Rights
of PWDs,

Omnibus Interventions from AMMSWD Ministers on Disability-Inclusive
Development and Partnership beyond 2025,

DSWD's Initiatives for Persons with Disabilities: AHLF on Disability-
Inclusive Development and Partnership Beyond 2025,

ASEAN High-Level Forum on Disability-Inclusive Development and
Partnership beyond 2025,

52nd Pacific Islands Forum and Post Dialogue Forum, Project
Proposal:

The ASEAN Magazine Phase 3, ASEAN Guidelines for Harmonized
and Comprehensive National Legislation Against All Forms of Online
Child Sexual Exploitation and Abuse,
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25. ASEAN Guidelines for Provision of Protective and Support Services for
All Child Victims and Children in Contact with the Law as a Result of
Online Child Sexual Abuse and Exploitation 2023,

26. Makassar Recommendation ASEAN High-Level Forum on
Strengthening Disability-Inclusive Development and Partnership
beyond 2025,

27. ASEAN Socio-Cultural Community Post 2025-2045 Strategic Plan
Project Completion Report (PCR) along with the Project Financial
Report (PFR) of the Second ASEAN High-Level Inter-Sectoral
Conference on Social Protection,

28. Inception Report of the Project “Impacts of COVID-19 on the Income
Security of Rural Old People in Cambodia, Lao PDR, Myanmar, and
Vietham”,

29. Project Proposal and TOR of Strategy Playbook, and Project Proposal
on the End-Term Review of the Implementation of the ASCC Blueprint
2025,

30. Country Report on the 19th Senior Officials Meeting on Social Welfare
Development (SOMSWD) Meeting and Related Meetings and Events,

31. Country report on Utilization of Healthy and Active Ageing Indicators:

32. The Philippine Experience during the 21st ASEAN & Japan High-Level
Officials Meeting on Caring Societies,

33. Terms of Reference of the Ad Hoc Working Group for the Development
of the ASCC Post-2025 Strategic Plan,

34. Cooperation with Qatar Ministry of Social Development and Family,

35.2nd No Cost Extension and Budget Realignment of the ASCC
Research and Development Platforms Project, and;

36. Project Proposal on the End-Term Review of the Implementation of the
ASCC Blueprint 2025 for Ad-Referendum approval

The DSWD continued providing technical secretariat support for the
ASCC/Senior Officials Committee for ASCC (SOCA), Senior Officials Meeting
on Social Welfare and Development (SOMSWD) and ASEAN Social Work
Consortium (ASWC), among other bodies.

Risk Management

Risk Treatment Plan is the assessment of possible consequences with the
needed input, calculation of costs and benefits, and a solution to deal with risks
in the most strategic way. To identify all the potential risks that the Department
may face including the nature of risk, probability of occurrence, potential impact
and possible course of action, a consultation on Strategic Risk Treatment Plan
2024-2028 was conducted on 24-29 September 2023

2. Legislative Liaison System

The DSWD formulates and promotes its Legislative Agenda featuring proposed
legislations that respond to the needs of the poor, the vulnerable and the
disadvantaged. It seeks support of legislators at the House of Representatives and the
Senate of the Philippines; prepares position papers on bills; and, strengthens
mechanisms to promote the enactment of priority SWD legislations.
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In 2023, the DSWD submitted 120 position papers to certain committees of the House
of Representatives and the Senate of the Philippines on proposed legislations for the
welfare and protection of children, senior citizens, persons with disability, single
persons, solo parents, farmers, fisherfolks, informal economy workers, disaster
victims, individuals in crisis, and poor families and communities. A total of 25 requests
of legislators for SWD reports were also responded to.

Aside from the submission of position papers, the DSWD attended 113 hearings,
briefings and meetings called by said houses of congress to deliberate on SWD bills
or proposed legislations, measures and emerging issues. In the DSWD, consultation
meetings of its Legislative Bill Review Committee were conducted to maintain agency
position on proposed legislations and to continue advocacy efforts for the passage of
SWD bills.

Social Technology Development and Enhancement

Pursuant to Republic Act No. 71608, Executive Order (EO) No. 15 s. 1998° and EO
No. 221 s. 2003, the DSWD is mandated as lead agency in the development and
promotion of national SWD policies, plans and programs, including social technology.

Social technology refers to the SWD approaches, strategies and models of intervention
that respond to emerging needs of specific clientele (among the poor, vulnerable and
disadvantaged individuals, groups or families). Social technologies aim at: improving
human behavior and social functioning; and, empowering families and communities.

In 2023, the DSWD developed three (3) new concepts of models of intervention,
formulated five (5) new designs for models of intervention, pilot-tested six (6) models
of intervention and evaluated three (3) social technology.

Table 55. Social Technology Development and Enhancement as of December
2023
Social Technology Development Target Accomplishment

New concepts of models of intervention 3 3
emerging needs developed

New designs formulated

Social technology materials developed
Models of intervention pilot tested

Models of intervention documented

Social technology evaluated

Models finalized based on results of testing
and evaluation

Models of interventions packaged for 3 3
promotion
Completed social technologies with 2" 15
marketing collaterals

WIWINOIN W
WWWoO(N|O,

8 Local Government Code of 1991
9 Redirecting the Functions and Operations of the Department of Social Welfare and Development

10 Amending Executive Order No. 15 Series of 1998, Entitled “Redirecting the Functions and Operations of the
Department of Social Welfare and Development”
11 Annual Target (No target for the 15! to 3™ Quarters)
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Accomplishment

Social Technology Development
Intermediaries institutionalizing completed 77 97
social technologies

Target

For 2023, a total amount of P75,840,602.00 was obligated or 95.81% of the annual
allotment of £79,161,000.00 (covering Maintenance and Other Operating Expenses
and Personnel Services) and a total amount of P62,202,153.78 was disbursed or
82.02% of said obligated amount for Social Technology Development and
Enhancement.

Table 57. Social Technology Development and Enhancement Fund Utilization
as of December 2023

Region Allotment (P) Obligation (P) Disbursement (P)
Central Office 47.107,735.00 46,096,361.41 39,004,222.92
NCR 1,484,828.00 1,204,820.44 981,485.99
[ 1,421,400.00 1,421,400.00 1,407,461.49
CAR 1,559,400.00 1,559,400.00 1,557,880.59
Il 1,457,400.00 1,457,400.00 1,438,686.80
Il 2,559,550.00 2,435,606.95 2,186,597.31
IV-A 3,399,930.00 1,961,519.61 1,224.621.61
IV-B 1,027,403.00 1,008,099.64 982,043.73
\Y 1,549,000.00 1,323,467.99 1,154,603.03
VI 2,114,980.00 2,114,980.00 1,944,928.32
VI 2,560,228.00 2,560,228.00 1,970,756.55
VIl 2,315,190.00 2,306,361.79 1,068,311.72
IX 1,446,400.00 1,446,400.00 1,367,493.59
X 2,176,900.00 1,963,900.17 918,786.49
Xl 2,191,908.00 2,191,908.00 1,677,306.16
Xl 2,145,930.00 2,145,930.00 1,482,364.50
CARAGA 2,642.818.00 2,642,818.00 1,834,602.98
Total 79,161,000.00 75,840,602.00 62,202,153.78

4. Internal Audit

Ensuring value in the implementation of SWD programs, projects and services, the
DSWD conducts management and operations audits, including assessment of the
adequacy and effectiveness of its internal control mechanisms.

From January to December 2023, 125 audit recommendations were complied with.

Table 58. Audit Recommendation and Compliance as of December 2023

AUdIT ReCO endatio

Central Office 36 36
NCR 28 28
\Y 16 16
VIl 39 39
IX 1 1
X 3 3
Xl 2 2
TOTAL 125 125
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For 2023, a total amount of £3,349,296.82 was obligated or 100% of the annual
allotment of £3,349,296.82 with 100% disbursement rate.

National Household Targeting System for Poverty Reduction

In keeping with Executive Order No. 867 s. 2010"?, the DSWD manages the National
Household Targeting System for Poverty Reduction or Listahanan — an information
management system that identifies who and where the poor are in the country, for the
targeting of social protection programs and service beneficiaries. Household
assessment is periodically conducted in rural areas and pockets of poverty in urban
areas for the Listahanan.

As objectives of the system, the Listahanan aims to: formulate a unified criteria for the
identification of poor households through scientific means; facilitate sharing of high-
quality database to public and private social protection stakeholders; and, ensure cost
efficiency of social protection programs and services by reducing leakage or inclusion
of the non-poor and undercoverage or exclusion of the poor.

In 2023, the Department focused on the special validation of households, covering the
following: (a) non-poor 4Ps household beneficiaries recommended for “For Retention”
and (b) the assessment of “unassessed” households who were not covered during the
Listahanan 3 nationwide household assessment. This was done in accordance with
RA 11310 or the 4Ps Act, which requires the inclusion of 4Ps beneficiaries in the
Listahanan database. The 4Ps Special Validation was successfully completed
covering a total of 1,147,736 (or 83.77% of the target 1,370,041) assessed and re-
assessed households nationwide.

Table 59. Listahanan Household Assessment - Special Validation
as of December 2023

Region Target Households Households Assessed
NCR 146,452 90,946
CAR 24,666 23,796
I 109,504 95,763
Il 32,536 27,487
1] 130,394 119,670
IV-A 58,043 45,859
MIMAROPA 80,941 76,555
Vv 78,057 67,659
VI 92,856 86,087
Vil 67,525 64,387
Vil 57,937 51,270
IX 62,117 59,823
X 94,578 79,234

12 Providing for the Adoption of the National Household Targeting System for Poverty Reduction as the
Mechanism for Identifying Poor Households Who Shall Be Recipients of Social Protection Programs Nationwide
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73,902 69,436
S 67,171 61,566
CARAGA 38,761 37,042
BARMM 154,601 91,156
TOTAL 1,370,041 1,147,736

Also, the agency continued implementing the Listahanan data sharing by responding
to requests for statistics, name-matching and other relevant datasets (e.g., list of poor
households).

Table 60. Listahanan Household Assessment - Special Validation
as of December 2023

Type of Request Request Processed and Granted

Statistics 212
Name Matching 1,527
TOTAL 1,739

For 2023, a total amount of P158,777,760.73 was obligated or 91.25% of the annual
allotment of £174,003,000.00 (covering Maintenance and Other Operating Expenses
and Personnel Services) and a total amount of P141,835,364.91 was disbursed or
89.33% of said obligated amount for National Household Targeting System for Poverty

Reduction.
Table 61. NHTO Fund Utilization as of December 2023
Region Allotment (P) Obligation (P) Disbursement (P)

Central Office 56,177,773.91 44.,993,242.63 38,353,937.84
NCR 6,557,000.00 5,526,529.75 4,985,260.21
I 6,803,400.00 6,803,400.00 6,410,871.00
CAR 6,557,000.00 6,557,000.00 6,117,223.24
Il 6,557,000.00 6,448,464.47 6,301,892.47
Il 7,035,600.00 6,928,441.61 6,135,271.16
IV-A 7,410,000.00 6,732,317.44 6,275,343.24
IV-B 6,557,000.00 5,463,987.61 5,303,483.41
vV 7,027,000.00 6,934,577.49 6,174,699.38
VI 6,708,000.00 6,708,000.00 5,453,069.84
VI 7,003,097.90 7,003,097.90 6,370,712.32
VI 6,708,000.00 6,664,105.55 5,896,205.93
IX 10,666,000.00 9,927,850.47 8,714,012.91
X 6,562,000.00 6,561,600.00 6,085,039.52
XI 7,700,128.19 7,700,128.19 7,174,956.21
XIl 10,906,000.00 10,757,017.62 10,113,246.01
CARAGA 7,068,000.00 7,068,000.00 5,970,140.22
Total 174,003,000.00 158,777,760.73 141,835,364.91

6. Social Marketing
Under the new brand of “Bawat Buhay Mahalaga sa DSWD,” it regularly communicates

its leadership role, mandate and operations to the public for the benefit of the SWD
sector. Its core values of "Maagap at Mapagkalingang Serbisyo," "Serbisyong Walang
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Puwang sa Katiwalian," and "Patas na Pagtrato sa Komunidad" are essentially
integrated in communication strategies to increase appreciation of the general public
and stakeholders, bringing the government closer to the people through relevant and
timely information.

In 2023, marked a continuation of transition in the implementation of social marketing
activities across all initiatives under the new normal and new leadership in the
Department. The use of the digital technology and social media, mixed with several
interpersonal communications were maximized to communicate the DSWD’s key
messages to its stakeholders and to reach wider general public. These tactics primarily
supported the achievement of objectives of the DSWD Strategy 2022-2028.

Table 62.Social Marketing Efforts as of December 2023
Traditional and Social Media Target Accomplishments

Press releases 960 3,230
Information caravans On-Air 192 540
Number of IEC materials developed 1,536 6,261

For 2023, a total amount of # 6,024,000.00 was obligated or 84.23% of the annual
allotment of £ 7,152,000.00 (covering Maintenance and Other Operating Expenses
and Personnel Services), and a total amount of £5,910,000.00 was disbursed or
82.63% of said obligated amount for social technology development.

Resource Generation and Management

The DSWD accesses grants for technical assistance (TA) from development partners.
Consequently, partnerships are forged by the DSWD with said organizations to secure
resources (i.e., funding grants or other type of support) for TA project proposals.

For 2023, 43 TA projects were targeted for funding by development partners; out of
which, 5 TA projects were completed by the DSWD. The completed TA projects were
supported by Innovations for Poverty Action (IPA) and United Nations Food and
Agriculture Organization (UN FAO). Other development partners that the Department
accessed grants from include the United Nations International Children’s Emergency
Fund (UNICEF), Australian Department of Foreign Affairs and Trade (DFAT), and the
World Bank.

Table 63. Technical Assistance (TA) Projects Completed as of December 2023

Particulars Target Accomplishments TA Completed
Number of TAF- 43 5 n/a
funded activities/
projects completed
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Particulars
Amount of grants
accessed to
support TAF-
funded activities
and projects (in $)

- IPA

- UNFAO

Target

Not
determined

Accomplishments
$147,500.00

$90,000.00

$40,000.00

$10,000.00

$7,500.00

TA Completed

TA to Digitize Cash
Transfers

National Dialogue
Platform on
Anticipatory Action

DSWD Development
Partners' and Adaptive
Shock Responsive
and Social Protection
landscape in the
Philippines

Online Training on
Social Protection

8. Agency Operations Service

The Agency Operations Service is in-charge in providing immediate and effective
responses and resolution of complaints, issues, concerns and inquiries received from
internal and external stakeholders and the general public using an online monitoring

system.

In 2023, the AOS recorded a total of 37,342 tickets, where a majority of which were
received by the Client Support Team through the DSWD hotlines, inquiry email box,
referrals from other National Government Agency (NGAs), walk-ins, and snail mail,
while the rest were received through the 8888 Citizen’s Complaint Center and the Civil
Service Commission - Contact Center ng Bayan.

Table 64. Agency Operations Services as of December 2023

Particulars | Target Accomplishments
CSMS that provided 4.5-5.0 or very 7,899 7,336
satisfactory from all surveyed clients
Non-8888 Grievances addressed 37,491 37,342
within EODB timeline
CSC tickets resolved within EODB 53 52
timeline
8888 tickets closed by AOS within 111 109
72 hours
8888 tickets referred to FOs/OBs 1,935 1,897
and closed within 72 hours

65




9.

Information and Communications Technology Management

With the aim of sustaining strategies and competencies for better information and
communications technology (ICT) governance, the DSWD installs and improves
management information systems, information technology infrastructures,
communication services and ICT solutions.

On ICT support for DSWD programs, projects and services in 2023, 12 information
systems were developed/enhanced, 52 information systems and subsystems were
maintained, 132 databases were managed, and 145 functional websites were
developed and maintained.

For 2023, a total amount of #571,008,096.30 was obligated or 50.71% of the annual
allotment of P1,125,986,000.00 (covering Maintenance and Other Operating
Expenses, Capital Outlay and Personnel Services) and a total amount of
P390,445,684.15 was disbursed or 68.37% of said obligated amount for Information
and Communications Technology Management.

Table 65. Information and Communications Technology Management
Fund Utilization As Of December 2023

GENERAL ADMINISTRATIVE AND SUPPORT SERVICES

Region Allotment (P) Obligation (P) Disbursement (P)
Central Office 807,231,069.45 287,814,459.25 184,034,785.90
NCR 36,423,644.00 25,028,469.98 24,063,512.31
I 39,019,244.00 38,995,721.48 30,380,199.37
CAR 31,103,801.47 30,951,203.74 27,480,949.38
Il 14,399,584.00 13,963,051.07 12,072,173.66
1] 20,282,708.00 17,581,483.30 10,562,487.25
IV-A 9,508,604.00 1,317,815.23 464,934.53
IV-B 13,902,660.00 13,353,558.77 10,553,050.17
\ 18,796,590.08 16,174,337.28 5,624,056.54
VI 21,937,288.00 21,937,288.00 19,612,375.57
VI 14,846,147.00 14,846,147.00 12,477,410.72
VI 23,422,004.00 17,282,653.89 11,410,406.80
IX 13,749,524.00 13,363,412.00 10,647,049.33
X 11,346,106.00 11,116,795.35 7,549,251.52
XI 15,968,910.00 15,502,910.00 7,373,177.04
Xl 12,872,500.00 12,220,936.96 4,082,598.16
CARAGA 21,175,616.00 19,557,853.00 12,057,265.90
Total 1,125,986,000.00 571,008,096.30 390,445,684.15

The General Administrative and Support Services (GASS) provide leadership and
administrative management support to the entire operations of the Department. It is the main
responsibility of GASS to ensure that all the administrative tasks are delivered based on the
target and its timelines, specifically in the management of assets, infrastructure development,
financial and human resources, procurement activities, legal assistance and other strategic

support services.

The GASS consists of activities dealing with the provision of overall administrative
management support to the entire operations of the DSWD.
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1. Financial Management

The DSWD implements effective financial plans, applies policies and guidelines on
efficient management of financial resources, operates relevant information systems for
the timely and accurate generation of financial reports, and evaluates financial
absorptive capacity for better organizational performance.

Furthermore, the DSWD managed a Regular Fund of #1,109,257,000.00 under
Current Appropriations or the FY 2023 General Appropriations Act. From said fund, a
total amount of £1,052,033,993.02 was obligated for 94.84% (covering Maintenance
and Other Operating Expenses, Capital Outlay and Personnel Services) and a total
amount of #807,875,456.54 was disbursed or 76.79% of said obligated amount for
General Administration and Support Services.

Table 67. FY 2023 General Administration and Support Services Fund
Utilization As 0f December 2023

Region Allotment (P) Obligation (P) ' Disbursement(P)
Central Office 672,815,963.86 636,169,149.46 563,639,649.64
NCR 60,612,913.00 49,705,696.56 45,904,075.13
I 21,325,309.00 21,325,309.00 18,451,225.67
CAR 14,366,697.02 14,308,197.02 10,986,386.77
Il 8,020,364.00 7,765,145.45 7,727,857.95
11 22,289,537.00 22,228,137.00 19,800,903.07
IV-A 25,124,417.00 19,825,756.70 17,112,948.71
IV-B 17,348,600.00 16,697,962.34 14,399,697.99
\Y 11,074,894.00 10,564,605.00 9,872,532.45
VI 8,072,360.00 7,832,267.49 7,493,058.65
VI 6,864,085.12 6,864,085.12 5,205,702.15
VIl 191,308,929.00 189,349,695.77 45,093,590.13
IX 12,262,926.00 12,183,568.12 10,434,562.81
X 13,863,779.00 13,863,779.00 12,802,746.48
XI 5,688,579.00 5,482,579.00 4.687,422.57
Xl 11,890,163.00 11,540,575.99 9,091,585.81
CARAGA 6,327,484.00 6,327,484.00 5,171,510.56
Total 1,109,257,000.00 1,052,033,993.02 807,875,456.54

2. Legal Service

Legal services are extended to offices, bureaus and services of the DSWD on matters
involving agency mandate. Necessary support is likewise provided to the DSWD
personnel on administrative and other cases in the exercise of their official functions.

Under legal management, 20 complaints were acted upon, 19 administrative
disciplinary cases were resolved and 70 litigated cases were attended to (including
cases of DSWD personnel which emerged while they performed their official functions).

Along with legal assistance, the DSWD offered legal counseling and referrals for clients
(including the handling of inquiries via telephone, electronic mail and snail mails).
Likewise, 311 written legal requests and 570 phone-in/ walk-in were provided to assist
its offices, intermediaries or partners on certain SWD-related undertakings.
Meanwhile, 784 requests for legal opinions were rendered and addressed which
includes reviewing of contracts/Bills/IRRs/Laws/Guidelines, and addressing requests
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for legal opinion/queries/advice from various DSWD CO-OBSUs, FOs, and other
stakeholders.

The LS also received, processed, and issued a total of 1,458 requests for Certificate
of No Pending Cases (CENOPAC) and 1,183 requests for employees' clearance.

For other support services, a total of 661 FOl-related requests were received by the
LS, and thereof were processed and completed.

. Administrative Support Services

The DSWD ensures effective management of logistic and other service requirements
for properties, records, transportation, communication, utilities and facilities through
relevant policies and systems.

In 2023, 206 facilities were repaired or renovated for better working environment and
quality frontline services, 4 real properties were covered with appropriate land title and
456 vehicles were maintained for the mobility of DSWD officials and staff during
operations. Moreover, 747,523 documents were digitized to improve records
management and 111,764 records disposed of.

For the effective delivery of SWD programs, projects and services, the DSWD upholds
efficient procurement planning, purchasing, and contract management and monitoring
to accelerate the provision of goods and services. In 2023, out of the 22,822 Purchase
Requests received, 18,908 procurement projects were awarded and contracted out on
time for 83% accomplishment rate. For effective procurement management, the
DSWD developed and implemented innovative or good practices for organizational
and process excellence.

Human Resource Management and Development

For individual productivity and organizational effectiveness, the DSWD capacitates
and nurtures the well-being of its personnel through policies and systems that attain
effective recruitment, selection and placement, learning and development, employee
relations and personnel administration.

In 2023, a total of 3,031 vacant (permanent, contractual, casual and coterminous)
positions were filled up. On capacity-building, 608 personnel were provided with at
least one (1) learning and development intervention.
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